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Supply chain ESG practices 
As a global business offering a variety of products 
and services in 180 markets around the world, 
Lenovo manages a diverse and dynamic supply 
chain. Lenovo’s supply base is comprised of the 
following categories: internal manufacturing centers, 
production procurement, original design 
manufacturers (ODM), and general procurement. 
Production procurement includes all suppliers that 
provide materials or components that become part 
of Lenovo’s products. ODMs include manufacturing 
partners who manufacture products on behalf of 
Lenovo. General procurement includes all suppliers 
that provide materials and products which support 
Lenovo's operations but do not become part of its 
products.

Lenovo's supply base is comprised of multiple tiers 
in which lower tiers of suppliers provide materials 
and parts to higher tiers – and eventually to its Tier 1 
suppliers, the suppliers with whom Lenovo has a 
direct contractual relationship.

The disclosures in Section 6.0 apply to Lenovo's 
production procurement supplier base unless noted 
otherwise. The majority of Lenovo’s spend is with 
production procurement suppliers which often have 
ESG impacts and risks. Production procurement 
suppliers may pose social risks due to their reliance 
on significant labor forces, often drawing from 
extensive pools of lower-skilled workers who may be 
vulnerable to exploitation. Production procurement 
suppliers typically contribute to environmental 
impacts, encompassing factors such as energy, 
water, and materials required for production. The 
distribution of suppliers is restricted to production 
procurement suppliers, given their notable ESG risk 
profile. See Section 7.0 for supplier distribution data.

ESG in the supply chain

Lenovo is committed to sound ESG management 
across its end-to-end supply chain process. It has 
ESG-specific systems in place, supported by 
contractual requirements to help ensure that 
suppliers meet or exceed applicable labor, 
environmental, health and safety, and ethics 
standards. The practices disclosed in Section 6.0 
align with Lenovo's ESG-related internal corporate 
policies including:

• Lenovo's environmental commitments which 
are codified in its Environmental Affairs Policy, 
Climate and Energy Policy, and Water 
Resiliency Policy, and

• Lenovo's human rights commitments which are 
codified through its Human Rights Policy and 
further explained in its Anti-Slavery and Human 
Trafficking Statement.

Commitments that apply to its supply chain are 
extended to suppliers through its Supplier Code of 
Conduct.

Lenovo considers the supply chain a vital part of its 
operations and views effective supply chain 
management as an important contributor to its 
success. Given this, Lenovo has implemented a 
robust set of controls and programs to manage its 
overall procurement process.

Additionally, Lenovo recognizes that ESG risks and 
impacts exist among its suppliers which may differ 
from the ESG impacts and risks associated with 
Lenovo's own operations. Lenovo implemented 
various practices to identify environmental and 
social risks along the supply chain and continue to 
monitor those efforts such as surveying new 
suppliers, performing ongoing supplier audits and 
assessments, and integrating several ESG-specific 
controls and practices into its Master Procurement 
Process.

Lenovo's risk identification practices, and their 
implementation and monitoring are detailed 
throughout this section.

Master Procurement Process

Lenovo's Master Procurement Process is designed to 
oversee all purchase commitments for production 
materials and the goods and services that support 
its worldwide operations. With a mission to deliver 
the best pricing, quality, supply, technology, and 
service in a sustainable manner, this model provides 
a controlled procurement approach that is applied 
across the organization for commodities, including 
the following elements for production procurement 
and general procurement:

• Delegation of authority

Lenovo's Code of Conduct includes 
requirements for the formal delegation of 
authority which support accountability and 
responsible procurement practices. The 
‘Authority to Make Lenovo Commitments’ 
section outlines the requirements for 
delegations with defined authority for 
commitments and other contract terms and 
conditions. Most importantly, it explicitly 
emphasizes that making business commitments 
outside these processes is not permitted.
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• Supplier selection

Implementing a controlled approach to 
awarding Lenovo's business to suppliers is 
critical to meeting procurement objectives and 
establishing a trusted base of suppliers. 
Therefore, even the perception of favoritism or 
bias is unacceptable. To ensure business awards 
are conducted ethically and fairly, Lenovo has 
defined and approved sourcing methods to 
ensure the following:

• Suppliers have a fair opportunity to 
compete for Lenovo's business.

• Buyers conduct an ethical evaluation on 
carefully understood facts such as supplier 
prices, terms, and conditions.

• The most capable suppliers are selected 
based on the best overall acquisition value.

• Business awards are reviewed and 
approved with proper delegation of 
authority.

• New supplier validation

New suppliers are assessed for numerous 
capabilities including their operational aspects, 
financial stability, product or information 
security, and ESG performance. This assessment 
is facilitated through a supplier onboarding tool. 
More specifically, all new production 
procurement suppliers are assessed on their 
sustainability policies, codes of conduct, ISO 
certifications, ESG standards, environmental 
impact aspects, controls to prevent forced 
labor, and public reporting. Of particular 
concern are suppliers that may be listed as 
restricted or denied parties identified by 
governments and/or international agencies. 
Lenovo's policy and formal practice is that 
under no circumstances shall Lenovo's 
personnel purchase, sell, or ship any product 
contrary to applicable export laws or to any 
individual or firm appearing in any relevant 
government list of any party who has been 
denied export or import privileges.

See "Global supply chain ESG data" in Section 
7.0 for related procurement suppliers 
assessment data.

• Contract management

Supplier relationships are best managed when 
there are clear stipulations of responsibilities, 
deliverables, and relevant terms and conditions. 
Lenovo’s supplier contracts incorporate legal 
and operational agreements and address 
various types of engagement. Additionally, all 
suppliers must comply with Lenovo's Supplier 
Code of Conduct, in which they are required to 
comply with the latest version of the 
Responsible Business Alliance (RBA) Code of 
Conduct.

There are multiple code elements and 
requirements under the Supplier Code of 
Conduct relating to environmental, labor, and 
human rights matters. Instead of asking 
suppliers to sign separate Supplier Code of 
Conduct contracts one by one, their compliance 
with the comprehensive Supplier Code of 
Conduct is executed via Lenovo's standard 
purchase agreements or standard purchase 
orders. To ensure all target agreements include 
clauses on the Supplier Code of Conduct, 
continuous monitoring is in place including the 
accessibility check of related links. Lenovo's 
Supplier Code of Conduct and the RBA Code of 
Conduct strictly prohibit bribery and corruption. 
The RBA assessment protocol also includes 
consideration of anti-bribery and anti-
corruption.

• Supplier performance evaluation

Supplier performance evaluation is utilized to 
provide timely feedback to suppliers to improve 
performance, move business volume to best 
suppliers, and reduce or eliminate business with 
poor performing suppliers. Performance 
management includes key criteria such as cost, 
quality, supply, technology, service, and ESG 
(as deemed appropriate).

In addition, Lenovo has implemented practices used 
to promote environmentally preferable products and 
services when selecting suppliers, including 
validating new suppliers and evaluating suppliers 
based on ESG considerations. Ongoing monitoring 
of supplier management efforts include audits of 
suppliers’ relevant ESG performance and third party 
ESG ratings. The Master Procurement Process 
continues to recommend ESG as a criterion in 
supplier selection.
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Internal training

To ensure those with delegated authority are 
informed on ESG best practices, Lenovo conducts 
comprehensive communication and education 
activities throughout the year for its global supply 
chain team. In FY 2025/26, Lenovo enhanced the 
global supply chain ESG education program by 
holding live training sessions and online courses in 
multiple ESG topics to help the procurement team 
build on knowledge and skills. The training sessions 
and courses focus on ESG topics including:

• Global Supply Chain ESG Overall
• Supplier Code of Conduct
• Lenovo's Source Right procurement policy
• RBA Compliance Program
• EcoVadis Program
• Responsible Sourcing of Raw Materials Annual 

Survey
• Environmental Impact
• Labor Compliance

In addition, Lenovo provides compulsory ESG 
courses and required a 100 percent completion rate 
with the production procurement team. 

Performance monitoring and assessment

Support of RBA programs and Validated 
Assessment Program (VAP)

As a member of the Responsible Business Alliance 
(RBA), Lenovo requires suppliers to adhere to the 
RBA Code of Conduct. Lenovo uses the RBA 
Validated Assessment Program, previously Validated 
Audit Process, as a key mechanism for risk 
identification and sustainable performance 
evaluation.

Regardless of their self-assessment risk level, 
Lenovo expects production procurement suppliers 
to conduct on-site assessments. In FY 2025/26, 
approximately 95 percent of suppliers by spend 
have conducted an RBA VAP assessment or an 
equivalent independent, third-party assessment  
(non-VAP assessment) by RBA-approved auditors. 
RBA assessments (including both VAP and non-VAP 
assessments) are conducted at least every two years 
to evaluate social and environmental responsibility 
performance, involving the systematic examination 
of policies, procedures, documentations, and other 
elements of the supplier’s risk management 
programs.

During the assessments, RBA certified auditors stay 
for two to five days at the supplier’s premises to 
review employee contracts (direct and through 
external agencies), employee age requirements, 
timesheets, pay slips, environmental controls, and 
other documents. The auditors also conduct 
individual and group interviews with a random 
selection of employees and agency contractors 
regarding their rights at the facility, including 
freedom of association and collective bargaining 
among other topics. See "Global supply chain ESG 
data" in Section 7.0 for related suppliers' 
performance and RBA assessment scores.

The Corrective Action Plan (CAP) is a key process of 
continuous improvement, allowing Lenovo to verify 
that suppliers have taken concrete steps to remedy 
any issues. In the event of supplier non-conformance 
to ESG requirements, including those identified by 
RBA assessments, several actions may take place, 
which include:

• Immediate discontinuation of business for 
serious violations;

• Tracking remediation and corrective actions 
implementation whenever possible;

• Penalization of the supplier in the quarterly 
supplier report card score with a sustainability 
multiplier;

• Senior procurement management engagement 
with the supplier; and

• Executive company management engagement 
with the supplier.
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Continuous monitoring: Supplier RBA Spot Check 

Starting in FY 2025/26, Lenovo implemented the 
Supplier RBA Spot Check for selected suppliers to 
further strengthen field-level oversight. These 
checks are conducted in accordance with RBA 
standards, covering aspects including labor, health 
and safety, environment, ethics, and management 
system. The process incorporates onsite 
observation, documents review, and worker 
interviews, allowing for the direct verification of 
onsite practices. This initiative helps verify and 
enhance suppliers’ alignment with the Lenovo 
Supplier Code of Conduct. For identified gaps, 
Lenovo mandates CAPs with defined timelines and 
monitors closure progress.

Responding to RBA assessment labor-related 
results

The most common supplier assessment findings 
were related to industry-wide problems of excessive 
working hours and insufficient time off for their 
employees. To address this, Lenovo requires its 
outsourced manufacturers to report their 
employees’ working hours, time off performance, 
and the number of vulnerable workers* monthly via 
an online tool so that it can take action to resolve 
identified issues. Agreements for improvement were 
reached with suppliers, as a result, no relationships 
were terminated due to aforementioned labor 
findings. Lenovo follows applicable policies and 
complies with relevant laws and regulations relating 
to working hours and rest periods. See “Global 
supply chain ESG data” in Section 7.0 for related 
suppliers’ RBA labor-related assessment results 
including the number of suppliers with major labor 
findings.

*  Vulnerable workers refer to an individual who may be at 
heightened risk of exploitation, discrimination, or abuse 
due to their personal characteristics or circumstances.

Support of RBA VAP and Factory of Choice (FoC) 
Recognition programs

Lenovo periodically reviews and raises expectations 
of suppliers’ ESG performance. Lenovo started an 
effort to require its production procurement 
suppliers to commit to achieving RBA VAP 
Recognition and Factory of Choice (FoC) 
designations to demonstrate leadership in ESG in  
FY 2020/21. This requires significantly higher VAP 
assessment scores with all priority findings closed, 
site personnel to be formally trained on the RBA 
VAP process, and proof of functional grievance 
systems. See “Global supply chain ESG data" in 
Section 7.0 for related data. It is Lenovo's goal that 
25% of its suppliers by spending achieve FoC 
recognition by FY 2026/27.

EcoVadis

The EcoVadis platform aims to enable a large base 
of suppliers to assess and manage ESG risks. Lenovo 
has implemented the EcoVadis IQ tool to screen 
suppliers’ overall ESG risk, based on their inherent 
sustainability risks and procurement information. In 
FY 2025/26, over 6,500 production and non-
production procurement suppliers were processed 
through the EcoVadis IQ tool. Those assessed as 
high risk are further screened to help Lenovo ESG 
team decide whether the suppliers need to be 
invited to conduct an EcoVadis ESG assessment. 

The 360 Watch feature of the EcoVadis platform is 
another monitoring measure taken to minimize the 
risk of child and forced labor, and other ESG risks. 
Negative media coverage in these areas related to a 
supplier will be highlighted to Lenovo's 
management, requiring the supplier to respond 
within one week and develop a CAP. The 360 
Watch, in addition to other indicators, enables 
Lenovo to monitor and assess its suppliers on a 
timely basis across a range of ESG focus areas, 
helping it to continually improve the supply base.
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Responsible sourcing of raw materials

Lenovo expects its supply chain to procure raw 
materials responsibly and to particularly avoid 
sources that directly or indirectly fund conflict. This 
may include the conflict minerals of tin, tantalum, 
tungsten and gold (3TG), and cobalt from the 
Conflict-Affected and High-Risk Areas (CAHRA), 
especially covered countries. As a member of the 
RBA Responsible Minerals Initiative (RMI), Lenovo is 
committed to ensuring that minerals used in the 
manufacturing of its products do not contribute to 
human rights abuses and other ethical sourcing 
issues, and mitigate environmental degradation. 
Lenovo requires its production procurement 
suppliers to do the same.

Lenovo has been operating the Responsible 
Sourcing of Raw Materials (RSRM) program for over 
a decade, aligning with the Organization for 
Economic Cooperation and Development (OECD) 
Due Diligence Guidelines for Responsible Sourcing 
Materials from Conflict-Affected and High-Risk 
Areas. Lenovo complies with the intentions of 
section 1502 of the Dodd-Frank Wall Street Reform 
and Consumer Protection Act to track, monitor, and 
report annually on conflict minerals in supply chains.

Each year, Lenovo conducts the RSRM Survey in 
order to identify the smelters and refiners (SORs) in 
the upstream supply chain that processes minerals 
contained in the products supplied to the company. 
Due diligence of 3TG and cobalt sourcing is 
conducted using the RMI program’s Conflict Minerals 
Reporting Template (CMRT) and Extended Minerals 
Reporting Template (EMRT). In the 2025 survey 
cycle, Lenovo further strengthened its RSRM 
program by launching a new digital system to 
support end-to-end online workflow management, 
enhanced supplier engagement, and 
non-conformant smelter identification.

During the survey cycle, Lenovo continues to 
proactively encourage upstream entities to report 
on extended minerals beyond 3TG and cobalt. By 
comparing the SOR list with the facilities who 
conform to RMI’s Responsible Minerals Assurance 
Process (RMAP) or equivalent, Lenovo identifies 
potential risks and conducts supplier outreach to 
remove non-compliant smelters. The annual survey 
process in 2025 covered at least 95 percent overall 
procurement spend of its suppliers and the survey 
received 100 percent response rate. See “Lenovo 
Conflict Mineral Reports" for details on Lenovo's 
ESG Resources Page.

Lenovo also strives to mitigate risks through smelter 
outreach. By working closely with global 
stakeholders and organizations such as the RMI 
China Smelter Engagement Team (SET), Lenovo has 
been actively encouraging SORs to participate in 
RMAP. For more information, visit Lenovo's 
Responsible Sourcing webpage.

Joint audits with Lenovo's PC and Smart Devices 
(PCSD) Quality Team

To drive more opportunities for improvement, the 
Global Supply Chain (GSC) ESG Team collaborates 
with Lenovo's PCSD Quality Team to conduct on-
site audits in suppliers’ facilities. Trained by the GSC 
ESG team, the PCSD Quality Team leads the audit 
using questionnaires and checklists developed by 
the GSC ESG Team in accordance with the RBA 
Code requirements, focusing on labor, health, and 
safety. This collaboration enables Lenovo to support 
an additional method to monitor suppliers’ 
compliance with RBA.

Supplier ESG performance evaluation (ESG 
scorecards)

Suppliers are evaluated based on key indicators 
across RBA, environmental impact, responsible 
sourcing of raw materials, sustainability reporting, 
EcoVadis, and other ESG factors. Leveraging an 
advanced ESG digital platform, Lenovo has 
increased the visibility of ESG performance. 
Suppliers representing 99 percent of production 
procurement spending have been monitored. 
Lenovo is committed to expanding the coverage.  
This digital platform automatically sends ESG 
questionnaires to Lenovo's suppliers each quarter, 
requesting them to report on their latest 
sustainability initiatives. Upon receiving the 
completed questionnaires, the platform 
automatically calculates ESG scores based on preset 
scoring criteria, reflecting each supplier’s ESG 
performance quarterly. This innovative approach not 
only streamlines the process of monitoring and 
evaluating Lenovo's suppliers’ commitment to ESG 
standards but also promotes continuous 
improvement by providing timely feedback.
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The ESG score is then applied as an overall penalty 
or credit multiplier across suppliers' quarterly 
comprehensive performance evaluation report cards 
that consider factors beyond ESG.

Recognizing suppliers

Based on a comprehensive evaluation of suppliers’ 
ESG performance, Lenovo recognizes outstanding 
performers by presenting them with ESG awards. 
This incentive mechanism aims to foster continuous 
improvement in ESG standards among suppliers, 
reinforcing Lenovo’s commitment to promoting 
ethical practices and environmental stewardship 
throughout the supply chain. 

Environmental

Lenovo manages suppliers’ environmental 
performance through requirements in the Supplier 
Code of Conduct, RBA assessments, CDP Supply 
Chain Program, and other programs that support its 
material environmental topics – specifically climate 
change, water, and waste. The environmental impact 
management pertains to production procurement 
and ODM suppliers.

Lenovo's corporate-wide environmental standards 
and specifications require its product designers to 
consider environmentally conscious design practices 
to facilitate and encourage recycling and 
minimization of resource consumption. Lenovo's 
priority is for its suppliers to use environmentally 
preferable materials whenever applicable. 
Compliance to the standard and specifications is 
monitored as part of the Product Compliance 
Review Board Process.

Environmental impacts disclosure in the supply 
chain

Lenovo strives to promote transparency and 
accountability by encouraging its suppliers to 
disclose their environmental impacts. Annually, 
Lenovo requests key suppliers to formally report 
environmental data related to climate change, water, 
and waste. Lenovo requests suppliers to report via 
CDP reporting methodologies and Lenovo ESG 
digital platform. Lenovo introduced CDP supply 
chain program into its supply chain carbon 
management in FY 2022/23, to help Tier 1 suppliers 
assess their climate change performance.

Climate change

Lenovo collects climate change related information 
such as Scope 1, Scope 2, and Scope 3 emissions, 
emission reduction goals, renewable energy usage 
and targets, and implementation of the ISO 
50001:2018 Energy Management System.

Lenovo used the emissions data reported by 
suppliers to inform its science-based target for 
Scope 3 emissions from the purchased goods and 
services category. Lenovo's target in this category is 
to reduce Scope 3 emissions from purchased goods 
and services by 66.5 percent per million US$ gross 
profit by FY 2029/30, from a FY 2018/19 baseline. 
Suppliers' data is evaluated on an annual basis to 
help ensure Lenovo's progress towards its goal is on 
track. 

To achieve supply chain emissions reduction targets, 
in FY 2022/23, Lenovo kicked off the Supplier 
Emission Reduction program with key suppliers to 
push more actions around climate change in its 
supply chain. The program aims to work with 
suppliers along the climate action journey. For 
suppliers who have just started their journey, they 
are expected to participate in the CDP disclosure 
and report their emissions data. For suppliers who 
are more mature, Lenovo works with the suppliers to 
set emission reduction targets, procure renewable 
energy, and implement energy efficiency 
improvement projects. Also, Lenovo encourages 
suppliers to engage their own supply chain and 
share their experience and knowledge with the 
industry. 

Lenovo's most recent supplier engagement efforts 
on climate change covered the top 98 percent of 
procurement spend. This effort identified the 
percentages of suppliers by spend which have public 
renewable energy goals, and are tracking and 
reporting renewable energy generation and 
purchases. See "Global supply chain ESG data" in 
Section 7.0 for details. In addition, Lenovo has been 
engaging and incentivizing its suppliers to also 
commit to the Science Based Targets initiative 
(SBTi). It is Lenovo's goal to achieve 95 percent of 
suppliers by procurement spend to implement SBTs. 
See "Global supply chain ESG data" Section 7.0 for 
additional information on percentages of suppliers 
by spend and related energy and GHG emissions 
information.
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Water

Lenovo surveys key suppliers on water-related data 
including performance indicators such as annual 
water withdrawal, water discharge, and water 
recycle or reuse volumes.

For the most recent supplier data collection period, 
Lenovo's coverage of engagement was 98 percent 
of procurement spend. Since one of the most 
straightforward indicators of impact (especially to 
water-stressed areas) is water withdrawal, Lenovo 
has been encouraging suppliers to set up water 
reduction targets since 2014. See “Global supply 
chain ESG data" in Section 7.0 for percentages of 
suppliers by spend with quantified water reduction 
goals.

Waste

The waste-related information collected from 
suppliers includes data such as annual hazardous 
and nonhazardous waste volumes.

Waste prevention is the most preferable option in 
the waste management hierarchy, and Lenovo 
encourages suppliers to set up public waste 
reduction targets. See “Global supply chain ESG 
data” in Section 7.0 for percentages of suppliers by 
spend with quantified waste reduction goals.

Social 

Forced labor

Lenovo is committed to eradicating forced labor in 
all its forms including slavery and human trafficking 
at every stage of business operations. It holds a firm 
position that there is zero tolerance for forced labor 
and any documented instances will be met with 
immediate action, including discontinuing the 
business relationship with any suppliers that 
overlook this practice.

To better detect and mitigate forced labor risks, 
Lenovo adopts and implements preventive 
measures, including:

• Engaged employment agencies as needed to  
submit RBA indirect Self-Assessment 
Questionnaires (SAQ)^;

• Implemented a third-party ESG risk assessment 
tool (EcoVadis) to screen suppliers throughout 
the supply chain;

• Provided training to buyers on preventing and 
mitigating forced labor, and potential red flags 
related to forced labor;

• Provided training to suppliers on the topic of 
Labor Compliance Management;

• Invested in a third-party supply chain risk 
management platform (Everstream Analytics); 
and

• Conducted verification through RBA 
assessments and participated in regular RBA 
Responsible Labor Initiative 

^ RBA indirect SAQs are for service providers that are not 
directly involved in the manufacturing of an end product.

Child labor

Lenovo supports universal human rights including 
those identified in the United Nations Declaration on 
Human Rights and the International Labor 
Organization (ILO) Declaration on Fundamental 
Principles and Rights at Work. Lenovo commits to 
extending these rights to its employees and others 
directly or indirectly employed in its supply chain.

Child labor is not to be used in any stage of business 
operations. The term “child” refers to any person 
under the age of 15, under the age for completing 
compulsory education, or under the minimum age 
for employment in the country, whichever is the 
highest. To support the human rights noted above, 
Lenovo implemented multiple guidelines and actions 
including, but not limited to:

• Human Rights Policy

• Employee Code of Conduct

• Supplier Code of Conduct

• Source Right

• Due diligence and audits across the supply 
chain to identify risks in child labor violations

• Education on labor topics for buyers

• Webinar for suppliers on the topic of Labor 
Compliance Management

Living wages

Through the RBA assessment and corrective action 
process, Lenovo drives suppliers to adhere to 
applicable wage and benefit laws and regulations. 
Lenovo recognizes the issue of living wages with 
Lenovo's suppliers is a growing topic of attention. 

Policies, programs, and baselines are tools that can 
be used to drive improvements in this area. Lenovo 
is participating in the RBA Living Wage working 
group and is exploring the development of 
implementation guidelines to support workers in the 
supply chain.
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Process chemical management 

Lenovo recognizes the potential occupational health 
and safety risks associated with process chemicals 
used in manufacturing. Process chemical 
management is implemented as part of Lenovo’s 
supplier management framework and is supported 
through developed process chemical guidelines and 
the annual monitoring of process chemical use from 
suppliers. These efforts aim to enhance suppliers’ 
understanding of the potential exposure risks 
associated with process chemicals, to encourage 
suppliers to reduce high risk exposure through 
elimination or safer substitution, and to support 
improvements in process chemical management 
across supplier operations.

Capability building

Many of Lenovo's suppliers are large national and 
international suppliers. They manage their corporate 
ESG programs while engaging directly with Lenovo's 
programs. In addition to its own training programs, 
Lenovo offers and provides the following to tier 1, 2, 
and 3 suppliers under its direct control:

• Lenovo has an enhanced ESG digital platform 
with a supplier training module. This module 
offers a comprehensive suite of ESG training 
courses, ranging from detailed explanations of 
its ESG project requirements to sessions on the 
latest developments and best practices in ESG-
related issues.

• Lenovo provides semi-annual communications 
on topics including the RBA, environmental 
impact, Responsible Sourcing of Raw Materials, 
forced labor, key ISO certifications, ESG 
reporting, and Supplier Code of Conduct 
expectations.

• In FY 2025/26, Lenovo GSC ESG team held the 
2025 Lenovo Supplier ESG Day online event, 
bringing together nearly 1,000 supplier 
representatives. The event focused on the latest 
global ESG trends in supply chains, explored 
impacts on Lenovo’s supply chain, and provided 
an overview of knowledge and practices across 
climate change, labor management, and digital-
driven ESG management.

• In FY2025/26, Lenovo’s PCSD Quality team, 
together with the GSC ESG team, launched the 
‘Supplier ESG Target Camp’, providing training 
and coaching to strengthen supplier ESG 
capabilities. On-site sessions in Shanghai and 
Shenzhen engaged approximately 100 supplier 
representatives, covering topics such as ESG 
strategy, emissions reduction, eco-design, labor 
risks, and ESG reporting.

Supply chain ESG digitalization

Lenovo is dedicated to leveraging digital 
technologies to elevate its capabilities of ESG 
management in the supply chain. The Global Supply 
Chain ESG Digital Platform aims to integrate end-to-
end supply chain data to create transparency on 
organization and product-level environmental and 
social impacts, form closed-loop ESG KPI 
management, monitor risks, and enable seamless 
collaboration with upstream and downstream 
partners. 

Supply chain resilience

In FY 2021/22, Lenovo established the GSC Risk 
Council to support risk management throughout its 
supply chain. The GSC Risk Council’s mission is to 
increase Lenovo's growth by implementing risk 
controls through industry-proven processes that can 
enable the supply chain to quickly adapt to demands 
for new technology and reduce the risks associated 
with the transition. Agility and resilience are critical 
components for a successful GSC strategy that can 
withstand the short lifecycle of information and 
communications technology products and changing 
consumer demands.

The GSC Risk Council’s main objectives include the 
oversight of:

• Risk identification

• Risk assessment

• Risk control

• Risk review and follow-up

• Scenario planning
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The GSC Risk Council established a monthly 
collaborative platform to engage the business unit 
functions, leverage insight and identify synergies as 
Lenovo addresses risk management decisions. The 
convergence of business function leaders provides 
the opportunity to evaluate the impacts on the other 
functions and develop a consolidated business 
continuity plan with clear actions.

Effective risk management strategies have been a 
critical part of driving business performance. Lenovo 
also recognizes that opportunities are created when 
it transforms risks into opportunities that can 
support its long-term growth. The GSC Risk Council 
recently directed a scenario planning exercise that 
included identifying potential risks from the 
following categories:

• Strategy

• Financial

• Catastrophic events

• Human capital

• Legal and regulatory compliance

• Operations

• Sociopolitical

After analyzing these categories, the strategy team 
selected the top five risks for the fiscal year. With 
consideration of the organization’s risk appetite and 
the business-driven data that was collected, the 
team selected the top five potential risks and 
conducted a comprehensive scenario planning for 
each risk. For each scenario, the team incorporated 
stakeholder feedback, identified contributing 
factors, and analyzed both short-term and long-term 
impacts.

The information derived from this planning exercise 
enabled the GSC Risk Council to understand the 
types of risks that may impact Lenovo and how 
those conditions may affect its performance, thus 
contributing to the development of greater strategy 
resilience and flexibility throughout the supply chain.
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Supply chain recognitions

Lenovo has once again been named in the Gartner Global Supply Chain Top 25 listing for 2025. This annual 
ranking of the world’s leading technology, retail, manufacturing, food and beverage, and pharmaceutical brands 
identifies and celebrates companies leading the way in supply chain management and is considered the gold 
standard in supply chain excellence.

CDP

In FY 2025/26, Lenovo was featured as one of four 
case studies in "The Disclosure Dividend 2025" 
publication by CDP which highlights how companies 
globally are advancing environmental management 
through disclosure. The report, based on 2024 
disclosure data, demonstrates how proactive 
transparency can help businesses identify risks, 
strengthen resilience, and create long-term value. 
The case study of Lenovo’s supply chain practice 
showcased how the company worked with 98 
percent of its suppliers to support emissions 
reduction initiatives. Lenovo’s inclusion reflects its 
ongoing efforts to collaborate with suppliers and 
promote carbon reduction practices across the value 
chain. The recognition also underscores Lenovo’s 
commitment to driving measurable progress in 
supply chain sustainability through collaboration and 
disclosure.

ESG initiatives in general procurement 

Lenovo continues to expand its ESG initiatives 
beyond production procurement to include its 
general procurement suppliers. General 
procurement, which encompasses the acquisition of 
goods and services not directly tied to production, 
plays an essential role in advancing Lenovo's ESG 
objectives. By engaging general procurement 
suppliers, Lenovo seeks to promote reduction of 
environmental impact, support fair labor practices 
and diversity, and strengthen its reputation and 
stakeholder relationships.

As part of these efforts, Lenovo has made strides in 
embedding ESG principles across its indirect supply 
chain. ESG has been established as a priority focus 
area within general procurement, reflecting Lenovo’s 
commitment to enhancing ESG performance across 
operations. Dedicated resources and strategic action 
plans have been implemented to drive this initiative 
forward, with the goal of laying a strong foundation 
for sustainable supplier engagement and program 
development.
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Assessment

• The General Procurement team (GP team) 
identifies significant and high-risk suppliers 
through a robust risk mapping and monitoring 
tool. Identified suppliers are invited to a fuller 
assessment of supplier ESG performance. The 
GP team uses recognized platforms like 
EcoVadis and RBA to provide a standardized 
framework for measuring supplier ESG efforts.

• The GP team also integrates ESG-focused 
validation steps into the supplier onboarding 
processes and the Lenovo Top Supplier 
Program (LTSP)  to ensure alignment between 
new suppliers and General Procurement’s most 
strategic partners with Lenovo’s sustainability 
goals. This tailor-made solution gathers ESG-
related information in addition to those 
captured by EcoVadis. 

Evaluation and recognition

• The LTSP recognizes and rewards suppliers 
demonstrating strong alignment with Lenovo’s 
supply chain priorities and ESG commitments. 
This program provides suppliers an avenue to 
differentiate themselves and achieve stronger 
visibility within Lenovo's organizations and 
business executives.

• Supplier performance is evaluated through a 
holistic approach combining quantitative 
measures, such as EcoVadis ratings, with 
qualitative insights from onboarding processes, 
Supplier Performance Evaluation (SPE) and 
LTSP participation. This enables Lenovo to 
identify areas for improvement, highlight top 
performers, build supplier community among 
suppliers at different stages of their ESG 
journey, and drive continuous improvement in 
ESG practices.

Engagement and training

• Communication with internal stakeholders 
regarding ESG priorities has been significantly 
enhanced. Training sessions are conducted to 
equip procurement staff with the necessary 
tools and knowledge, supported by a network 
of ESG ambassadors embedded within various 
sourcing categories and regions.

• Lenovo shares its ESG vision and expectations 
externally with suppliers while providing 
educational resources to suppliers to encourage 
awareness of related topics and improvement in 
sustainability performance.

Lenovo strives to enhance its ESG performance and 
deliver value to all its stakeholders, including its 
general procurement suppliers. By collaborating 
with these suppliers, Lenovo aims to realize its ESG 
aspiration of leading the way in responsibility and 
sustainability while fostering mutually beneficial 
relationships with its suppliers.

ESG initiatives with logistics suppliers 

Lenovo integrates social and governance principles 
into logistics operations with the aim to mitigate 
ESG-related risks. In FY 2025/26, Lenovo expanded 
engagement with logistics suppliers to include social 
and governance considerations and implemented a 
holistic sustainability scorecard. This scorecard 
measures key suppliers’ performance on human 
rights, employee health and safety, environmental 
impact, and other sustainability factors. This 
mechanism helps enhance accountability and 
transparency across Lenovo’s logistics network and 
optimize the resilience of logistics operations.

Supplier inclusion 
Lenovo’s supplier inclusion efforts aim to improve 
product innovation while boosting local economies. 
Lenovo is proud to continue its partnerships with 
several NGOs such as the National Minority Supplier 
Development Council (NMSDC), Disability:IN, 
National LGBT Chamber of Commerce, and the 
Women’s Business Enterprise Networking Council 
(WBENC). By sourcing from a variety of 
underrepresented suppliers, Lenovo is able to find 
the best products at the best price, which can 
ultimately lead to improved revenue. In FY 2025/26, 
Lenovo spent hundreds of millions on small and 
underrepresented suppliers in the US, representing 
over 20 percent of its total expenditure in the US, 
with a percentage going to woman-owned and 
ethnically-underrepresented businesses. 

As Lenovo moves forward, its success not only lies 
within workforce diversity but also in the inclusion of 
diverse suppliers that provide competitive 
advantages, increased innovation, and revenue that 
can support its brand reputation. Visit Lenovo's 
website for more information. 
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FY 2025/26 Consolidated metrics 
Revenue
Revenue

Fiscal Year (FY) 2023/24 2024/25 2025/26
Total (millions USD) $56,864  $69,077  $83,075 

By geography (%)

Americas 34%  34%  34% 

Asia Pacific (excluding China) 18%  19%  19% 

China 22%  23%  22% 

EMEA 26%  24%  25% 

Employee representation  
Employee representation*
FY 2023/24 2024/25 2025/26
Total number of employees1 69,500 72,000 73,500
By region2,3

Americas 15%  16%  18% 
Asia Pacific (excluding China) 15%  16%  18% 
China 60%  58%  55% 
EMEA 10%  10%  9% 
Employees by gender2,4

Male 63%  63%  63% 
Female 37%  37%  37% 
Employees in technical roles by gender2,4

Male 71%  71%  71% 
Female 29%  29%  29% 
Executives by gender2,4

Male 78%  75%  75% 
Female 22%  25%  25% 
Employees by employment type3

Regular employees 93%  92%  92% 
Long-term plant contractors 7%  8%  8% 
By age group2,4

Under 30 years of age 14%  14%  14% 
30-50 years of age 72%  70%  70% 
Over 50 years of age 14%  15%  16% 

1  On March 31, 2026, Lenovo had a headcount of approximately 73,500 worldwide.
2  Includes Lenovo regular employees only. Data excludes:
-  Consultants and vendors working through a contract agency or third-party performing services or consulting on site for a 
brief time and hence excluded from the scope.
-  Contractors who usually perform non-critical, non-core jobs and their employment decisions, including pay and benefits, are 
made by the third-party employer – and hence excluded from the scope.
-  Supplemental students who are interns or who are hired for a very short window of time and hence excluded from the scope.
3  Employment type and geographical data is aligned with the FY 2025/26 Financial Annual Report. 
4  Gender and age categories include an “undeclared” category representing less than 1% of the population.
* Totals may differ from the exact sums of individual numbers due to rounding.

7.0 Consolidated metrics
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Employee representation – US1

FY 2023/24 2024/25 2025/26
US employees by race/ethnic background (%)

Asian 17%  18%  18% 

Black or African American 9%  9%  9% 

Hispanic or Latinx 7%  7%  7% 

White 63%  62%  61% 

Remaining under-represented groups2 3%  3%  3% 

No data 1%  1%  1% 

US executives by race/ethnic background (%)

Asian 21%  20%  21% 

Black or African American 2%  4%  4% 

Hispanic or Latinx 5%  5%  6% 

White 68%  68%  65% 

Remaining under-represented groups2 1%  1%  1% 

No data 2%  3%  4% 

US employees in technical roles by race/ethnic background (%)

Asian 26%  27%  28% 

Black or African American 8%  8%  8% 

Hispanic or Latinx 6%  6%  6% 

White 55%  55%  54% 

Remaining under-represented groups2 2%  2%  2% 

No data 2%  2%  2% 

1  Employee representation data includes Lenovo regular employees only. Data excludes:
- Consultants and vendors working through a contract agency or third-party performing services or consulting on site for a brief 
time and hence excluded from the scope.
- Contractors who usually perform non-critical, non-core jobs and their employment decisions, including pay and benefits, are 
made by the third-party employer – and hence excluded from the scope.
- Supplemental students who are interns or who are hired for a very short window of time and hence excluded from the scope. 
Totals may differ from the exact sums of individual numbers due to rounding.
2  Remaining under-represented groups – Alaskan Native, Hawaiian, Pacific Islander, or Two or More Races.
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Supplementary workforce information* 
Talent pipeline

Women as a % of total

Fiscal Year (FY) 2023/24 2024/25 2025/26
Management1 roles 30%  31%  31% 

Senior management2 roles 28%  28%  30% 

Middle management3 roles 40%  39%  39% 

Non-managerial positions 38%  38%  38% 

Promotions 42%  42%  43% 

Hires 35%  39%  36% 

1  Total management is defined as all people managers in Lenovo.
2  Senior management is defined as Senior Managers to Directors who are people managers.
3  Middle management is defined as Senior Professionals to Managers who are people managers. 

Inclusive culture 

Inclusive culture

FY 2023/24 2024/25 2025/26

Number of weeks1 of fully paid primary parental leave offered 24 23 23

Number of weeks1 of fully paid secondary parental leave offered 4 4 4

Parental leave retention rate (%)2 88%  89%  87% 

Back-up family care services or subsidies through Lenovo (%)3 79%  74%  73% 

1  Weighted average.
2  Parental leave retention rate is defined as the percentage of women employees that remained employed 12 months after their 
return from parental leave, out of all women who used the parental leave during previous fiscal year.
3  Back–up family care services or subsidies through Lenovo represent offerings such as childcare center, subsidized services, or 
reimbursement that allow employees to work while securing back-up care resources at no cost or at a discounted price. The 
figures represent percentage of employees who have access to such offerings.

Pay equity 

Pay equity

FY 2023/24 2024/25 2025/26

Adjusted mean1 gender pay gap2 (%, USD$)
2.3%  3.0%  3.3% 

(1,731) (2,470) (2,863)

1  Global mean (average) raw gender pay gap measures the difference in total compensation between women and men, without 
adjusting for factors such as job function, level, education, performance, or location. Lenovo discloses an adjusted mean gender 
pay gap as it provides a more accurate reflection of commitment to pay equity due to Lenovo's global presence and complex 
business operations.
2  88%, 85%, and 85% of global workforce population represented in data for FY 2023/24, FY 2024/25, and FY 2025/26, 
respectively, include Lenovo's regular full-time employees between Band 5 and Vice President level across 21 countries with the 
largest headcounts. To enhance the accuracy and inclusivity of its adjusted pay gap analysis, Lenovo expanded the dataset to 
cover a broader representation of indirect labor population and refined the coverage to include entities with comparable 
compensation policies. To ensure at least 85% of this population was included in the results, the number of countries analyzed 
increased from 15 to 21 in FY 2024/25, allowing for a more comprehensive assessment of pay equity across Lenovo’s global 
operations.
* Includes Lenovo regular employees only. Excludes contractors, third-party or contracted consultants and vendors, and
interns.
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Employee turnover   
Employee turnover1,2

FY 2023/24 2024/25 2025/26
Total turnover rate of employees 5%  6%  6% 

By region3

Americas 5%  11%  5% 

Asia Pacific (excluding China) 8%  13%  11% 

China 4%  4%  4% 

EMEA 5%  4%  4% 

By gender4

Male 5%  6%  6% 

Female 6%  6%  6% 

By age group4

Under 30 years of age 9%  12%  10% 

30-50 years of age 4%  5%  5% 

Over 50 years of age 4%  5%  5% 

1  Turnover rate data covers voluntary departure of Lenovo regular employees for the full FY 2025/26. Involuntary turnover is 
planned exit of Lenovo regular employees which is in alignment with Lenovo's strategy and decisions. Hence, as a strategic and 
standard practice, this is excluded from reporting. The absolute values for data underpinning the calculation of turnover rates 
are not disclosed due to the sensitive nature of the information.
2  Employee turnover data includes Lenovo regular employees only. Data excludes:
- Consultants and vendors working through a contract agency or third-party performing services or consulting on site for a brief 
time and hence excluded from the scope.
- Contractors who usually perform non-critical, non-core jobs and their employment decisions, including pay and benefits, are 
made by the third-party employer –and hence excluded from the scope.
-Supplemental students who are interns or who are hired for a very short window of time and hence excluded from the scope.
3  Geographical data is aligned with the FY 2025/26 Financial Annual Report. Americas represent North America and Latin 
America. EMEA represents Europe, Middle East, and Africa.
4  Gender and age categories include an “undeclared” category representing less than 1% of the population.
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Employee training 
Percentage of employees trained1

FY 2023/24 2024/25 2025/26
Percentage of total employees who took part in training2 98%  100%  100% 

By gender3

Male  62%  62%  63% 

Female  36%  36%  37% 

By employee category

Individual contributors 79%  81%  83% 

Middle management 20%  18%  16% 

Senior management or executives 1%  1%  1% 

1  The number of total training hours was 571,872.
2  Calculated as number of employees who took part in training via Lenovo's learning platform “Grow@Lenovo” divided by the 
total number of employees who have access to it at the end of fiscal year. Training taken by employees outside of 
Grow@Lenovo excluded due to data availability.
3  Gender categories includes an “undeclared” category representing approximately 0.05% of the population.

Average number of training hours per employee1

FY 2023/24 2024/25 2025/26

Average number of training hours per employee2 9 10 14

By gender3

Male 9 10 14

Female 10 10 13

By employee category

Individual contributors 9 10 12

Middle management 11 12 13

Senior management or executives 9 11 8

1  The number of total training hours was 571,872.
2  Calculated as total number of training hours via Lenovo's learning platform “Grow@Lenovo” divided by the total number of 
employees who have access to it at the end of fiscal year. Training taken by employees outside of Grow@Lenovo excluded due 
to data availability.
3  Gender categories includes an “undeclared” category representing approximately 0.05% of the population.
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Occupational health and safety (OHS) 
Occupational health and safety (OHS)

FY 2023/24 2024/25 2025/26
Total recordable incident rate 0.04 0.06 0.03

Number of employee fatalities 0 0 0

Number of contractor fatalities 0 0 0

Fatal work injury rate1  0.002  0  0 

Lost days due to work injury2 174 486 234

Days away from work case rate (Lost-time injury rate) 0.03 0.05 0.03

Number of ISO 45001: 2018 registered facilities 12 12 14

Manufacturing employee health and safety training

Average number of hours of training per manufacturing employee 49 64 63

1  Represents the number of fatalities per 100 employees per year and calculated as total number of fatalities multiplied by 
200,000 and divided by total hours worked. The factor 200,000 is the annual hours worked by 100 employees, based on 40 
hours per week for 50 weeks a year. 
2  Enhanced calculation methodology to increase accuracy by utilizing a fiscal year end cutoff date starting from FY 2024/25. 
Lost days due to work injury may fluctuate year on year, as the metric is affected by both the frequency and severity of 
incidents. Lost days due to work injury represent the number of working days during which an employee is unable to work due 
to an occupational injury or illness, excluding the day of the incident, in line with International Labour Organization guidance.
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Philanthropy and community engagement* 
Corporate cash and product donations1

FY 2023/24 2024/25 2025/26
Lenovo Foundation and Donor Advised Funds $743,751  $851,200  $819,068 

China2 $6,472,999  $4,233,754  $3,567,013 

North America $5,459,863  $5,332,184  $4,607,400 

Latin America3 $1,350,623  $921,393  $1,852,385 

EMEA $921,009  $1,450,243  $1,715,323 

Asia Pacific (excluding China)4 $998,341  $1,029,008  $1,055,557 

1  Natural disaster response is tracked by location.
2  China giving reflects tracking of Lenovo Foundation Beijing.
3  Total giving in Latin America reflects tracking of Brazilian tax incentive. Amounts may fluctuate year on year as they are 
influenced by external factors.
4  Total contribution in Asia Pacific includes Lenovo's commitment to India Companies Act.

Employee volunteering and giving

FY 2023/24 2024/25 2025/26
Employee volunteering hours (through efforts sponsored by Lenovo)

Global employee volunteering hours2 86,879 80,801 72,295

Contribution to and impact on communities

FY 2023/24 2024/25 2025/26
Total contribution to communities1 $17,897,690  $15,492,580  $18,494,298 

1  Total contribution to communities is the sum of cash contributions, product donations, and Lenovo's match of employee 
contributions.
2  Employee volunteering hours were previously disclosed by business geography. These figures are presented as a global total 
starting in FY 2025/26 to enhance data consistency and comparability on a consolidated basis. 
*  Contributions cannot be allocated specifically to Lenovo's individual community investment focus areas as contributions may 
serve multiple focus areas. 
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Environmental data – GHG Emissions 
Greenhouse Gas (GHG) emissions1

FY 2023/24 2024/25 2025/26
Total GHG emissions by scope (metric tons CO2 equivalent – MT CO2e)

Scope 1 4,969 5,849 3,916

Scope 2 (location-based) 196,859 174,862 203,077

Scope 2 (market-based) 17,997 12,409 12,462

Scope 1 and Scope 2 (location-based) 201,828 180,710 206,993

Scope 3 15,100,063 17,731,678 18,169,695

Scope 3 upstream categories 7,844,595 7,311,163 7,887,245

Scope 3 downstream categories 7,255,468 10,420,515 10,282,450

GHG emissions intensity (metric tons per US$ million revenue)

Scope 1 and 2 (location-based)  3.55  2.62 2.49

Scope 3 emissions by category (MT CO2e)

Purchased goods and services 6,507,693 5,973,381 6,590,862

Capital goods 863,700 880,586 755,253

Fuel- and energy-related activities (not included in Scope 1 or 2) 12,700 8,616 10,493

Upstream transportation and distribution 360,152 348,268 405,699

Waste generated in operations 2,135 1,864 2,649

Business travel 41,630 43,241 64,583

Employee commuting 56,585 55,207 57,706

Use of sold products 7,131,203 10,267,528 10,061,893

End-of-life treatment of sold products 124,265 152,987 212,196

Downstream leased assets2 - - 8,361

Scope 3 emissions – Product transportation by transportation mode (MT CO2e)

Air  312,443  309,117  368,388 

Rail  261  179  165 

Inland waterways n/a n/a n/a

Roadways  30,887  14,246  13,239 

Sea  16,561  24,726  23,908 
Reported incident

Number of reported incidents of refrigerant releases 0 0 0

Scope 3 categories above are relevant to Lenovo. Scope 3 categories not relevant to Lenovo are upstream category of leased 
assets, and downstream categories of transportation and distribution, processing of sold products, franchises, and investments.

1  Totals may differ from exact sums of individual figures due to rounding. Jet fuel-related emissions have been reclassified from 
Scope 1 to Scope 3 from FY 2025/26 onwards to better align with the GHG Protocol Corporate Value Chain (Scope 3) Standard, 
under which the associated emissions are classified as Scope 3, as they relate to third-party operated aircrafts not owned or 
controlled by the company. The reporting scope has been expanded to include an additional site in Vietnam from FY 2025/26 
onwards. The estimation methodology has been updated in FY 2025/26 to apply prior-year, same-month data as a proxy for 
sites where current-year data is unavailable, to improve the consistency and completeness of reported data.
2  Disclosing downstream leased assets starting from FY 2025/26 to increase transparency following enhanced data availability.
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GHG emissions measurement approach

Approach

Standards used
• GHG Protocol Corporate Accounting and Reporting Standard (2004)
• GHG Protocol Scope 2 Guidance (2015)
• GHG Protocol Value Chain (Scope 3) Accounting and Reporting Standard (2011)

Measurement 
approach

Operational control due to the ability to take full ownership of all GHG emissions Lenovo can 
directly influence and reduce

Operational 
boundary

Lenovo accounts for 100% of the GHG emissions and removals from operations over which it 
has control. Emissions from operations over which Lenovo does not exercise full control are 
not included.

Scope Source

Scope 1 • Department for Energy Security & Net Zero: UK Government GHG Conversion Factors for 
Company Reporting

Scope 2 
(location-based)

Electricity:
• International Energy Agency (IEA) Emissions Factors
• US Environmental Protection Agency: The Emissions & Generation Resource Integrated 

Database (eGRID)
• 2023 Electricity Carbon Dioxide Emission Factors by Ministry of Ecology and Environment of 

the People’s Republic of China and the National Bureau of Statistics of China
Steam:
• Department for Energy Security & Net Zero: UK Government GHG Conversion Factors for 

Company Reporting

Scope 2 
(market-based)

• Association of Issuing Bodies (AIB) European Residual Mixes (EU, electricity)
• Green-e® residual mix emissions rate (US, electricity)
• 2023 Electricity Carbon Dioxide Emission Factors by Ministry of Ecology and Environment of 

the People’s Republic of China and the National Bureau of Statistics of China (China, 
electricity)

• Scope 2 (location-based) factors for regions not covered above (electricity)
Refer to renewable energy in Section 3.0 for renewable energy instruments used by Lenovo to 

help reduce location-based Scope 2 emissions and calculate market-based Scope 2 
emissions.

Scope 3 See the following table.
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Scope 3

Scope 3 category Source of emission factor Basis for selection

Purchased goods 
and services

The US Environmentally-
Extended Input-Output 
(USEEIO)

Purchased goods and services cover 100% production 
suppliers. Due to data availability, emissions are estimated 
based on procurement spending from previous fiscal year.

Capital goods
The 2012 Guidelines to 
DEFRA GHG Conversion 
Factors for Company 
Reporting

Based on purchased capital goods in a given year with inflation 
rate and exchange rate adjustment. 

Fuel- and energy-
related activities

Same emission factors for 
Scope 1 and Scope 2 
(location-based) emissions

Activities (not included in Scope 1 or 2) include transmission 
and distribution (T&D) losses from Lenovo's worldwide 
purchased electricity and natural gas. A World Bank database 
and ENERGY STAR® Performance Rating document were used 
for determining T&D loss rates.

Upstream 
transportation and 
distribution

Emissions data provided by 
third-party service provider 
EcoTransIT

Product transportation emissions include finished goods 
transport, from factories to customers. The calculation based 
on Global Logistics Emission Council (GLEC) methodology. 
EcoTransIT tool aligns with well-to-wheel (WTF) GHG 
emissions. Includes warehouse emissions starting from FY 
2022/23.

Waste generated 
in operations 

Ecoinvent, and Solid Waste 
Management and 
Greenhouse Gases: A Life-
Cycle Assessment of 
Emissions and Sinks by US 
EPA

Include nonhazardous waste, hazardous waste and wastewater 
from all manufacturing, R&D locations and some large offices. 
No product waste is included.

Business travel
Emission data provided by 
third-party aviation 
services, travel agencies 
and car renting agencies

Based on information related to employee travel from third-
party aviation services,  travel agencies, and car renting 
agencies.

Employee 
commuting

Commuting emissions 
calculated by the GHG 
Protocol tool for mobile 
combustion. Electric 
Vehicle commuting 
emission factor sourced 
from Department for 
Energy Security & Net 
Zero: UK Government GHG 
Conversion Factors for 
Company Reporting. 
Emissions from remote 
workers calculated by a 
third party tool from 
Sustainability Roundtable 
Inc.

Lenovo conducted a worldwide employee survey. Based on 
employees' responses and their extrapolation, the CO2e 
emissions were estimated. 

Use of sold 
products

Emissions data provided by 
Product Attribute Impact 
Algorithm (PAIA) tool

The emissions associated with use and end-of-life treatment of 
sold products were estimated on a “narrow” baseline for the 
typical notebook, desktop, monitor, tablet, all-in-one, thin client 
and server multiplied by sold or shipped product volumes.End-of-life 

treatment of sold 
products

Emissions data provided by 
PAIA tool

Downstream 
leased assets

Same emission factors for 
Scope 2 (location-based) 
emissions

Include emissions associated with electricity consumptions 
from the sites that Lenovo leases space to other tenants and is 
not in operational control.
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Environmental data – Energy  
Energy

FY 2023/24 2024/25 2025/26

Energy consumption (MWh)1

Total energy consumption 377,338 396,935 423,856

Direct (Fuel combustion) 22,760 25,498 16,042

By Source (Fuel detail):

Stationary combustion:

Gas/diesel oil 1,765 1,582 1,274

Natural gas 17,454 15,788 13,723

Liquefied petroleum gas 272 351 319

Mobile combustion:

On road diesel fuel 452 303 139

Gasoline/petrol 270 691 524

Liquefied petroleum gas 14 34 62

Jet Kerosene 2,533 6,748 See note 1.

Indirect (Purchased energy)2 354,578 371,437 407,814

Electricity 337,276 357,310 393,835

Steam 16,724 13,547 13,336

Cooling 578 579 642

Energy consumption (gigajoules)1

Total energy consumption 1,358,417 1,428,966 1,525,882

Direct (Fuel combustion) 81,936 91,793 57,751

By Source (Fuel detail):

Stationary combustion:

Gas/diesel oil 6,354 5,695 4,586

Natural gas 62,835 56,837 49,403

Liquefied petroleum gas 977 1,264 1,148

Mobile combustion:

On road diesel fuel 1,626 1,091 500

Gasoline/petrol 973 2,488 1,886

Liquefied petroleum gas 51 122 223

Jet Kerosene 9,120 24,293 See note 1.

Indirect (Purchased energy)2 1,276,481 1,337,173 1,468,130

Electricity 1,214,193 1,286,316 1,417,806

Steam 60,207 48,769 48,010

Cooling 2,081 2,084 2,311

1  Totals may differ from exact sums of individual figures due to rounding. Excludes jet kerosene from FY 2025/26 onwards to 
better reflect the nature of energy consumption and align with the GHG Protocol Corporate Value Chain (Scope 3) Standard, 
under which the associated emissions are classified as Scope 3, as they relate to third-party operated aircrafts not owned or 
controlled by the company. The reporting scope has been expanded to include an additional site in Vietnam from FY 2025/26 
onwards. The estimation methodology has been updated in FY 2025/26 to apply prior-year, same-month data as a proxy for 
sites where current-year data is unavailable, to improve the consistency and completeness of reported data.
2  Approximately less than 1% of purchased energy (electricity) is estimated based on energy use at Lenovo's similar facilities 
with metered usage.  
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Energy

FY 2023/24 2024/25 2025/26

Renewable energy
Solar Energy (MWh) 16,956 19,846 19,956

Generation Capacity (MW)1 25 35 36

Renewable Electricity Rate (%) 92%  94%  95% 

Energy intensity (MWh per US$ million revenue)

Direct energy (Fuel combustion)  0.40  0.37 0.19

Indirect energy (Purchased energy)  6.24  5.38  4.91 

1  Renewable energy generation capacity includes electric solar panels installed on buildings/plants in Brazil, China, Hungary, 
Mexico, and the US.

Calendar Year (CY) 2023 2024 2025¹

ENERGY STAR® certified products availability (percentage of product)
Notebook Platforms 91%  88%  89% 

Desktop Platforms 82%  85%  83% 

Workstation Platforms 100%  100%  100% 

Server Platforms 82%  71%  73% 

Monitors 50%  52%  54% 

1  In CY 2025 100% of Lenovo's Commercial Notebooks (ThinkPad) and Desktops (ThinkCentre), and 98% of its Commercial 
Monitors (ThinkVision) are ENERGY STAR® certified.
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Environmental data – Waste 
Waste1

FY 2023/24 2024/25 2025/26
Waste by category (metric tons)

Non-hazardous waste2 47,780 54,032 62,617

Hazardous waste3 672 686 1,106

Total 48,452 54,717 63,723

Total diverted from disposal 42,362 49,194 57,205

Total directed to disposal 6,090 5,521 6,518

Waste intensity metrics (metric tons per US$ million revenue)1

Non-hazardous waste - - 0.8

Hazardous waste - - 0.0

Waste diverted from disposal by recovery operation (metric tons)4

Total non-hazardous waste diverted for recovery 42,002 48,661 56,572

Resale/Reuse 21,937 23,643 29,539

Recycling5 20,065 25,018 27,033

Total hazardous waste diverted for recovery6 360 533 633

Waste directed to disposal by disposal operation (metric tons)7

Total non-hazardous waste 5,778 5,371 6,046

Incineration 2,827 2,022 2,790

Incineration with energy recovery 1,674 2,328 2,313

Landfilling 1,277 1,021 942

Total hazardous waste 312 150 472

Incineration 289 119 298

Landfilling 0 0.0 0.1

Treatment 23 32 174

Reported incident

Number of reported incident 0 0 0

1  Lenovo's day-to-day operations around the globe generate nonhazardous waste and minimal quantities of hazardous waste. 
Waste data includes site waste from manufacturing, processes and operations, research and development sites, and large 
offices. Small offices may voluntarily report waste data. The estimation methodology has been updated in FY 2025/26 to apply 
prior-year, same-month data as a proxy for sites where current-year data is unavailable, to improve the consistency and 
completeness of reported data.Waste from products is reported separately. Totals may differ from exact sums of individual 
figures due to rounding. Waste intensity metrics are disclosed starting in FY 2025/26 to enhance comparability. The reporting 
scope has been expanded to include an additional site in Vietnam from FY 2025/26 onwards. This has resulted in increases 
across multiple environmental metrics, with the most notable impact observed in hazardous waste volumes, which may affect 
comparability with prior periods. 
2  E-waste generated at Lenovo's sites is also included in PELM data.  
3  Batteries collected at Lenovo's sites are also included in the PELM data.
4  Lenovo does not operate any onsite recovery operations; all wastes are separated onsite to be collected by third-parties for 
recovery offsite. Waste diverted from disposal through recovery operations may vary depending on production levels, with 
higher production typically resulting in higher volumes diverted.
5  Recycling includes some composting of nonhazardous, organic wastes.
6  All hazardous waste diverted for recovery was diverted for recycling.
7  Lenovo does not operate any onsite disposal operations; all wastes are separated onsite to be collected by third-parties for 
disposal offsite.
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Environmental data – Water 
Water*

FY 2023/24 2024/25 2025/26
Water withdrawal (megaliters)

All areas1,2 1,420 1,465 1,473

By source (% of total):

Groundwater <1% <2%  1% 

Third parties >99% >98%  99% 

Areas with water stress3 731 739 752

By source (% of total):

Groundwater <1% <2%  1% 

Third parties4 >99% >98%  99% 

Surface water 90%  90%  93% 

Groundwater 3%  4%  0% 

Water discharge (megaliters)

All areas1 1,400 1,443 1,442

By destination (% of total):

Groundwater <1% <1%  1% 

Third parties >99% >99%  99% 

Areas with water stress3 720 726 740

Wastewater exceedances 0 0 0

Water consumption (megaliters)

All areas1 20 22 31

Areas with water stress3 11 12 11

Water intensity metrics (cubic meters per person)5

Withdrawal intensity 20 20
See 

note 5.Discharge intensity 20 20

Consumption intensity 0 0.3

Water intensity metrics (cubic meters per US$ million revenue)5

Withdrawal intensity - - 17.7

Discharge intensity - - 17.4

Consumption intensity - - 0.4

Reported incident

Number of reported incident 0 0 0

1  "All areas" includes all Lenovo's manufacturing, research and development sites, and large office. Small offices may voluntarily 
report water data. The reporting scope has been expanded to include an additional site in Vietnam from FY 2025/26 onwards. 
This has resulted in increases across multiple environmental metrics, with the most notable impact observed in water 
consumption figure, which may affect comparability with prior period. The estimation methodology has been updated in FY 
2025/26 to apply prior-year, same-month data as a proxy for sites where current-year data is unavailable, to improve the 
consistency and completeness of reported data.
2  All water withdrawals are estimated to be freshwater withdrawals. Due to Lenovo's reliance on third-parties for the majority 
of its water withdrawals, it is not possible to determine the exact parameters of all sources, however it is reasonable to assume 
the majority of the sources had low Total Dissolved Solids (TDS) based on local knowledge and communication with third-
parties.
3  Areas with water stress are areas with high or extremely high baseline water stress according to World Resources Institute’s 
Aqueduct Water Risk Atlas. Values reported for areas with water stress are a subset of values reported for all areas. 
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4  Third-party withdrawal by source was collected for all Lenovo's environmentally significant sites (which are Lenovo's 
manufacturing and R&D locations). In FY 2025/26, these locations comprised approximately 93% of Lenovo's third-party 
withdrawal from water stressed areas. The remaining 7% are primarily from office locations that often require less water and 
operate as part of a larger office complex where they may not be directly billed by the third-party responsible for withdrawals.
5  Water intensity metrics are based on Lenovo's total global headcount which includes the headcount of the excluded small 
office locations mentioned in Note 1. Updated to utilize revenue for calculation of water intensity metrics to be consistent with 
other environmental intensity figures starting in FY 2025/26.
*  Totals may differ from exact sums of individual figures due to rounding. Where metrics were previously disclosed using 
greater-than (>) or less-than (<) symbols, they are disclosed as rounded percentages to enhance accuracy starting in FY 
2025/26. 

Environmental data – Packaging 
Packaging1

FY 2023/24 2024/25 2025/26
Total packaging material used for finished products (metric tons) 80,154 82,141 97,035

Average packaging weight per unit by product category (grams):

Notebook 559 526 522

Desktop 1,739 1,366 1,899

Server 4,614 2,920 3,319

Workstation 2,198 2,198 1,261

Monitor 1,815 1,806 2,187

Smartphone 113 113 109

Tablet 444 350 420

Accessory 300 216 84

1  Total packaging material used is estimated using the average packaging weight per unit and total shipping volumes. During 
FY 2025/26, the methodology was updated to source shipping volume data from a centralized system to enhance consistency 
and comparability. Average packaging weight per unit by product category may fluctuate year on year due to changes in 
product mix, packaging configurations, and material transitions.

Environmental data – Product End-of-Life management 
Product End-of-Life Management (PELM) Disposition (metric tons)1

Calendar Year (CY) 2023 2024 2025

Reused 2,948 2,797

See 
note 2.

Recycled 30,111 32,806

Waste to Energy (WTE) 371 1,017

Incinerate 104 694

Landfill 246 511

Total 33,780 37,825

1  Lenovo's Product End-of-Life Management (PELM) and Product Take Back (PTB) includes materials from customers and 
company-owned returns, manufacturing and R&D scrap, and employee equipment from real estate sites. These metrics 
represent all data received from PELM suppliers as of the time of publication of this report. Year-on-year variations may occur 
due to changes in data availability.
2  At the time of publication of this report, data from various regulatory programs/schemes was not available. Lenovo will 
publish the CY 2025 PELM and PTB data on the corporate ESG webpage www.lenovo.com/recycling when it becomes available.
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Environmental data – Product take back
Product Take Back (PTB) Disposition (metric tons)1

CY 2023 2024 2025

Reused 2,648 2,590

See 
note 2.

Recycled 26,761 31,779

Waste to Energy (WTE) 366 1,017

Incinerate 104 694

Landfill 246 506

Total 30,125 36,586

1  Lenovo's Product End-of-Life Management (PELM) and Product Take Back (PTB) includes materials from customers and 
company-owned returns, manufacturing and R&D scrap, and employee equipment from real estate sites. These metrics 
represent all data received from PELM suppliers as of the time of publication of this report. Year-on-year variations may occur 
due to changes in data availability.
2  At the time of publication of this report, data from various regulatory programs/schemes was not available. Lenovo will 
publish the CY 2025 PELM and PTB data on the corporate ESG webpage www.lenovo.com/recycling when it becomes available.

Environmental data – Use of recycled plastics
Use of recycled plastics in products (kilograms)1

CY 2023 2024 2025

Plastics Containing Recycled Content (PCRC) 9,671,002 12,059,561 13,085,366

Net Post-Consumer Recycled Content (PCC) 7,983,623 9,020,680 9,383,682

Net Closed-Loop Post-Consumer Recycled Content (CL PCC) 6,630,995 6,284,324 6,333,852

1  These metrics represent all data received from recycled plastics suppliers at the time of publication.  

Cumulative total use of recycled plastics in products since early 2005 (kilograms)1

CY 2024 2025

Gross containing PIC, PCC, and/or CL PCC 152,089,227 165,174,593

Net PCC 57,868,034 67,251,716

Net CL PCC 31,215,971 37,549,823

1  These metrics represent all data received from recycled plastics suppliers at the time of publication.

Recycled content usage in products
CY 2023 2024 2025

Number of products that use CL PCC 315 222 226
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Business practices data  

FY 2024/25 2025/26
Training – Completion rate (percentage)

Security Essentials and Privacy Basics training1  100%  100% 

Mandatory eLearning Code of Conduct training including topics of: 1,2  99% See note 2.
Anti-competitive practices and fair competition

Anti-bribery and corruption

Whistleblowing and investigations

Anti-money laundering

Insider trading

Export Control training2  99% 

Anti-bribery, Whistleblowing and Investigations training2  99% 

Number of concluded cases

Number of concluded legal cases regarding corruption3 1 0

LenovoLine

Percentage of anonymous reporters  39%  34% 

Number of cases received involving ethics and compliance4 306 367

Number of cases closed and addressed accordingly 267 350

1  Percentage of computer-based employees who completed mandatory eLearning course assigned in the reporting period. This 
includes senior management and executives who have access to the Grow@Lenovo eLearning system through their company-
provided assets.
2 The Code of Conduct training is conducted on a biennial basis. Anti-bribery, Whistleblowing and Investigations training and 
Export Control training form part of the Code of Conduct training and are delivered separately as standalone courses in 
alternate years. 
3 In FY 2024/25, Lenovo concluded a legal case in China stemming from an internal investigation that revealed inappropriate 
practices involving three former employees and a third-party business partner. The court found that the employees colluded 
with the third-party business partner to falsify sales contracts, enabling the purchase of Lenovo products at discounted prices 
and their resale to a Lenovo affiliate at inflated rates. Following the court’s conviction, criminal penalties, including 
imprisonment, were levied against the former employees and the business partner involved. In response, Lenovo took swift and 
decisive action by enhancing internal controls, reinforcing compliance protocols, recovering illicit gains, and terminating 
relationships with the employees and the business partner involved. The case had minimal impact on Lenovo’s business 
operations and underscores Lenovo’s ongoing commitment to integrity and ethical business conduct.
4  This figure represents the number of cases received and handled by the Investigations Oversight Committee.
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Global supply chain ESG data 

FY 2024/25 2025/26
Supplier spend with local suppliers (percentage)1

Estimated production supply spend with local suppliers in China  80%  78% 

Estimated production supply spend with local suppliers in other manufacturing 
countries or regions

 20%  22% 

Production procurement suppliers geographic distribution2

Total 554 582

Asia Pacific 130 130

Chinese mainland 244 262

Europe 41 41

India 10 11

Latin America 1 4

North America 128 134

Master Procurement Process indicator and result

Number of production procurement suppliers assessed via new supplier validation 
process

158 188

Supplier RBA assessment labor-related result

Number of suppliers with identified major labor findings 46 53

Suppliers and renewable energy (percentage)

Suppliers by spend with public renewable energy goals  72%  89% 

Suppliers by spend with tracking and reporting renewable energy generation and 
purchases

 95%  96% 

1  Lenovo considers local suppliers as those that operate in the same country as its significant locations of operations. In FY 
2025/26, its significant locations of operations included manufacturing locations in Brazil, China, Hungary, India, Japan, Mexico, 
US, and Vietnam.
2  The geographic distribution Lenovo’s production procurement suppliers is determined as of the end of 2025. Lenovo has 
identified all production procurement suppliers as critical suppliers and all the identified suppliers are included.  The allocation is 
determined based on the registered legal entity of the headquarters of suppliers. No significant change in data or calculation 
methodology compared with previous year.

Select supplier ESG performance indicators and results (percentage by procurement spend)

FY 2023/24 2024/25 2025/26
RBA compliance

VAP assessments 94%  93%  97% 

RBA VAP recognition 90%  91%  95% 

Factory of Choice recognition 22%  23%  23% 

Environmental impact

Suppliers with public GHG reduction goals 95%  96%  96% 

Suppliers with third-party verification of their GHG emissions data 91%  94%  96% 

Suppliers with/committed to setting science-based target 42%  51%  53% 

Suppliers with public water reduction goals 85%  86%  79% 

Suppliers with public waste reduction goals 77%  80%  78% 
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Supplier RBA assessments historical average scores1

CY 2023 2024 2025
Suppliers

Labor score 165 168 164

Health and safety score 182 181 184

Environmental score 197 195 195

Ethics score 200 199 199

Management score 195 189 199

Total score 169 169 172

Average number of priority findings2 0.1 0.1 0.1

Average number of major findings2 4.3 4.3 3.9

ODM partners

Labor score 171 176 177

Health and safety score 193 184 190
Environmental score 196 196 194

Ethics score 199 194 199

Management score 194 186 197

Total score 178 175 179

Average number of priority findings2 0.0 0.0 0.0

Average number of major findings2 3.2 3.0 3.0

1  Scores are based on calendar year. Scores represent the historical average results of supplier assessments conducted in 
accordance with the Responsible Business Alliance (RBA) Validated Assessment Program (VAP) methodology. The scores 
reflect suppliers’ performance across RBA Code of Conduct categories and are based on third-party audit findings. RBA VAP 
scores range from 0 to 200, with higher scores indicating stronger conformance with the RBA Code of Conduct and fewer audit 
findings.
2  The average number of findings is calculated based on the total number of findings and total number of reports per calendar 
year. 
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ESG KPIs and EMS targets
Lenovo manages ESG performance through three interrelated mechanisms: long-term corporate ESG KPIs, 
objectives and targets established under its ISO 14001 Environmental Management System (EMS), and 
greenhouse gas (GHG) emission reduction targets validated by the Science Based Targets initiative (SBTi). The 
company's ESG KPIs and select, additional EMS objectives and targets are presented in the environmental table 
below. The full set of FY 2025/26 EMS objectives and targets can be viewed on Lenovo's website.

Long-term corporate ESG KPIs: In FY 2021/22, Lenovo established its first set of long-term ESG KPIs. These KPIs 
were approved by Lenovo’s ESG Executive Oversight Committee, Lenovo Executive Committee, and the Board of 
Directors. Progress toward these KPIs is reported in the tables below.

EMS objectives and targets: Lenovo’s ISO 14001–certified EMS is the framework used to drive continual 
environmental improvement. Within the EMS framework, commitments are structured as objectives, supported by 
measurable targets. All long-term ESG KPIs related to environmental topics are incorporated into the EMS.

SBTi-validated GHG emission reduction targets: Lenovo’s EMS is also the primary management system used to 
implement and track progress toward its SBTi-validated GHG emission reduction targets. Given their distinct 
methodology, scope, and external validation requirements, Lenovo’s SBTi targets are presented separately. 
Lenovo’s SBTi-validated targets and progress toward achieving them can be found in Section 3.0 of this report.

2025 ESG KPIs and EMS targets 
Environmental

Long-term corporate ESG KPIs (also managed as EMS objectives and targets)

Climate 
change 
mitigation

Lenovo has set 
aggressive, science-
based greenhouse gas 
emission reduction 
goals.1

By FY 2025/26, 90% of our global 
operations’ electricity will be obtained from 
renewable sources.2

Met

By FY 2025/26, we will remove one million 
tons of greenhouse gas emissions from our 
supply chain.3

Partially 
met16

By FY 2029/30, we will achieve 50% 
improvement in energy efficiency of Lenovo 
desktops4 and servers.4

On track

By FY 2029/30, we will achieve 30% 
improvement in energy efficiency of Lenovo 
notebooks4 and Motorola products.5

On track

Circular 
economy

Lenovo is transitioning 
to a circular economy 
through innovations in 
our supply chain, 
product design and 
services.

By FY 2025/26, 84% of repairs can be done 
at the customer site, without having to send 
their PC to a service center.6

Met

By FY 2025/26, 76% of repairable PC parts 
returned to our service center will be 
repaired for future use.7

Met17

By FY 2025/26, we will have enabled the 
recycling and reuse of 800 million pounds 
of end-of-life products.8

Met

KPI type Commitment KPI
Progress 
through
FY 2025/26

UNGC SDG

8.0 ESG KPIs and EMS targets
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Sustainable 
materials

Lenovo is focused on 
integrating sustainable 
materials and 
minimizing waste 
through innovative 
product and packaging 
design.

By FY 2025/26, 100% of PC products will 
contain post-consumer recycled content 
materials.9

Met

By FY 2025/26, we will use 300 million 
pounds of post-consumer recycled content 
plastics in our products.10

Met

By FY 2025/26, 100% of smartphone 
products and accessories will be free of 
PVC and BFR.11

Met

By FY 2025/26, 90% of PC products plastic 
packaging will be made from recycled 
materials.12

Met

By FY 2025/26, smartphone packaging will 
use 50% less single-use plastics and reduce 
in size/volume by 10% and 60% of 
smartphone packaging will be made from 
recycled materials.13

Met

Select, additional EMS objectives and targets

Waste 
Management

Minimize environmental 
impacts associated 
with solid waste 
generated from Lenovo 
operations and 
products.

Maintain a global non-hazardous waste 
recycling rate > 90% (+/-5%).14

Met

Water 
Management

Minimize environmental 
impacts associated 
with water withdrawal 
from Lenovo 
operations and 
products.

Achieve reduction of 1.8 metric tons in 
water withdrawal per capita at 
manufacturing sites globally by FY 
2029/30.15

Met

KPI type Commitment KPI
Progress 
through
FY 2025/26

UNGC SDG

1. Our goals support our emissions reduction targets, which were approved by the Science Based Targets initiative (SBTi).
2. May be accomplished through installation of onsite renewable energy generation, entry into power purchase agreements 
(PPA) with power providers and/or the purchase of renewable energy credits.
3. Relative to FY 2018/19 measured emissions.
4. Energy efficiency improvement on average for comparable products relative to FY 2018/19. Excludes gaming notebooks.
5. Energy efficiency improvement on average for comparable products relative to FY 2020/21.
6. Excludes Android tablets and visuals.
7. Measured by value.
8. Cumulative total since 2005.
9. Excludes tablets and accessories.
10. Cumulative total since 2005.
11. Controlled at 1,000 ppm.
12. Measured by weight and excludes tablets, accessories, and monitors.
13. Relative to FY 2020/21. Excludes Lenovo smartphone packaging. Includes motorola razr smartphone packaging starting in 
FY 2023/24.
14. Percent of non-hazardous solid waste disposed of through reuse, recycling, or composting. Does not include incineration 
with energy recovery.
15. Relative to a base year of FY 2018/19. Excludes service and repair sites.
16. Business growth resulted in higher upstream production and associated emissions, which were not fully offset by planned 
supply chain decarbonization initiatives. Lenovo continues to advance actions to scale emissions reductions in line with future 
growth.
17. Based on verified data to date and preliminary data for the remaining last quarter, the company is assessed to have met the 
five-year KPI.
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Social

KPI type Commitment KPI
Progress 
through
FY 2025/26

UNGC SDG

Inclusive 
workplace

Lenovo believes 
smarter technology for 
all means everyone. If 
we truly want to 
innovate for society, 
we must design 
products and solutions 
that are inclusive of our 
global customers' 
needs.

By FY 2025/26, we aspire to grow the 
global representation of women in 
executive roles to 27% (from 21% in 2020).1

Partially 
met3

By FY 2025/26, we aspire to grow the 
representation of executives in the US from 
historically underrepresented ethnic and 
racial groups to 35% (from 29% in 2020).1

Partially 
met4

By FY 2025/26, 75% of Lenovo’s products 
will be vetted by inclusive design experts to 
ensure they work for everyone, regardless 
of physical attributes or abilities.

Met

Philanthropy

Lenovo philanthropy 
provides smarter 
technology for all by 
empowering 
underrepresented 
communities with 
access to technology 
and STEM education.

By FY 2025/26, Lenovo philanthropy will 
impact 15 million lives and transform one 
million lives through philanthropic programs 
and partnerships.

Met

By FY 2025/26, Lenovo philanthropy will 
engage one in four employees in its 
charitable programs (volunteerism and 
matching gifts)1,2.

Met

1. Includes Lenovo regular employees only. Excludes contractors, third-party or contracted consultants and vendors, and interns.
2. Engagement is defined to include both unique number of employees engaged and total instances of employee engagement, 
and considers data measurement capabilities.
3. For more information on the status of this KPI, see the Message from Lenovo's Chief Inclusion Officer in Section 4.0.
4. Results were shaped by overall talent flow and pipeline availability over the period. Meaningful progress continues through 
merit-based talent practices and leadership development.
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Governance

KPI type Commitment KPI
Progress 
through
FY 2025/26

UNGC SDG

Corporate 
governance

Lenovo is focused on 
building a long-term, 
sustainable business 
that reflects our vision 
of smarter technology 
for all. Lenovo is 
focused on integrating 
ESG priorities into our 
day-to day operations.

We continue to hold regular ESG Executive 
Oversight Committee meetings to include 
the interests of the business in ESG strategy 
discussions, assess the progress of our ESG 
initiatives, and evaluate the continued 
relevancy of our programs to Lenovo’s long 
term business strategy.

Met

We continue to propose recommendations 
to senior leadership regarding effective 
management of ESG risks and programs.

Met

We continue to provide regular updates on 
ESG topics to the Board of Directors.

Met

Ethics

Lenovo fosters a 
culture that strives to 
attain the highest 
standards of ethical 
business conduct and 
compliance with all 
laws and regulations 
wherever it operates.

We continue to advance our global ethics 
and compliance program through program 
and training enhancements.

Met

Through FY 2025/26 and beyond, we will 
obtain recognition for leadership in this 
area.

Met

Privacy
Lenovo commits to 
continuously improve 
its privacy program.

Through FY 2025/26 and beyond, we will 
improve customer experience by making it 
easier for customers to request their 
personal information and by improving the 
speed in which Lenovo respond to these 
requests.

Met

Through FY 2025/26 and beyond, we will 
improve the management and 
accountability of privacy impact 
assessments and pre-launch privacy 
compliance reviews.

Met

Through FY 2025/26 and beyond, we will 
enhance existing training materials and 
continue to deliver privacy-focused training 
programs to Lenovo employees.

Met
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2030 ESG KPIs
The measurement period for most of Lenovo’s 2025 long-term ESG KPIs concludes at the end of FY 2025/26. The 
tables below set out Lenovo’s newly approved ESG KPIs, which will replace the 2025 KPIs and guide the 
company’s next phase of ESG priorities and performance management. 

Environmental

Climate 
change 

Lenovo aims to achieve net-
zero greenhouse gas 
emissions by 2050.

Lenovo will continue to pursue its SBTi-validated targets aligned 
with its 2050 net-zero commitment.
100% of our global operations’ electricity will be obtained from zero 
carbon sources1 by 20302, excluding markets that have electricity 
consumption up to 100 MWh/year and markets where it is not 
technically, financially, or commercially feasible to source zero 
carbon energy.

Resource 
efficiency

Lenovo supports a more 
circular, resource-efficient 
economy through its supply 
chain, product design, and 
services.

By 20303, Lenovo will improve resource efficiency by using 
200,000 metric tons of sustainable materials4 in our packaging and 
products, and enabling the recycling and reuse of 160,000 metric 
tons of end-of-life products.

Through 20302, Lenovo will continue to pursue greater resource 
efficiency and report the percent of Lenovo’s annual revenue 
supporting a more resource-efficient economy5.

Topic Aspiration KPI

Social

Inclusion

Lenovo's vision of smarter 
technology for all can only 
be achieved when inclusion 
is designed into our 
workforce, processes, 
products and solutions.

Lenovo aspires to increase representation of women executives 
globally.

Lenovo will advance inclusive and accessible product design by 
offering an Inclusive Design training course to all employees6, 
delivering specialized Ambassador Program training sessions twice 
per year, and reporting participation rates annually through 20307.

Philanthropy

Lenovo philanthropy 
provides smarter technology 
for all by empowering 
underrepresented 
communities with access to 
technology and STEM 
education.

By 20307, Lenovo philanthropy will impact 30 million lives through 
philanthropic programs and partnerships.

Topic Aspiration KPI
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Governance

Governance

Lenovo is focused on 
building a sustainable 
business bolstered by robust 
governance programs that 
proactively navigate risks, 
pursue innovation and 
opportunity while 
maintaining compliance and 
trust among its stakeholders.

Lenovo commits to continuously advance its ethics program 
through governance and training enhancements.

Lenovo commits to continuously improve its privacy program with 
a focus on improving the customer experience with Lenovo's 
privacy program and enhancing internal processes and training.

Lenovo commits to continuously improve its security8 program with 
a focus on raising awareness around security risks and best 
practices and delivering security process and training programs.
Lenovo commits to continuously improve its responsible AI 
program with a focus on enhanced processes and AI-focused 
trainings that align to its AI Policy.
Lenovo is committed to continuously strengthening its 
sustainability performance by participating in external ESG 
assessments to support transparency and ongoing improvement.

Topic Aspiration KPI

1. Based on Lenovo's Scope 2 boundary. Lenovo's definition of "zero carbon sources" aligns with the most recent SBTi guidance, 
which may include renewable energy or any technology that does not generate any GHGs during the production of electricity 
(e.g., wind, solar, hydro, nuclear, batteries).
2. By March 31, 2031.
3. From January 1, 2026 to December 31, 2030.  
4. Based on Lenovo’s Scope of Sustainable Materials. 
5. Based on Lenovo’s Scope of Products and Services Supporting a More Resource-Efficient Economy.
6. Lenovo regular indirect labor employees.
7. From April 1, 2026 to March 31, 2031.  
8. Security refers to Lenovo’s comprehensive security framework, which includes infrastructure, product and services, supply 
chain, and physical security, with data privacy and security at its core.
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Scope of the report
The contents of this report apply to Lenovo Group Limited (HKD counter stock code: 992 / RMB counter stock 
code: 80992) (the Company), together with its principal Lenovo-branded and Motorola-branded subsidiaries. 
Where certain topics also include other principal subsidiaries, it is explained below. The scope of the Lenovo's 
report topics and their boundaries within its value chain are detailed in the table below.

Product 
development

Supply 
chain Manufacturing Sales & 

marketing Distribution Use/End 
of Iife ESG report scope of coverage Explanation of scope changes 

from FY 2024/25

Environment

Emissions/
Climate change • • • • • • Lenovo, Motorola Mobility, LCFC, 

Medion, NEC PC, FCCL, LPS
Added LPS to reflect newly 

reporting entity for this topic.

Energy • • • • • • Lenovo, Motorola Mobility, LCFC, 
Medion, NEC PC, FCCL, LPS

Added LPS to reflect newly 
reporting entity for this topic.

Product 
packaging and 
materials* • • • • • • Lenovo, Motorola Mobility, LCFC No change

Waste/Recycling* • • • • • Lenovo, Motorola Mobility, LCFC, 
Medion, NEC PC, FCCL, LPS

Added LPS to reflect newly 
reporting entity for this topic.

Water • • • • Lenovo, Motorola Mobility, LCFC, 
Medion, NEC PC, FCCL, LPS

Added LPS to reflect newly 
reporting entity for this topic.

Social

Community/
Philanthropy • • • • • Lenovo, Motorola Mobility No change

Inclusion • • • • • Lenovo, Motorola Mobility No change

Human rights • • • • Lenovo, Motorola Mobility. 
Includes LCFC. No change

Safety • • • • • • Lenovo, Motorola Mobility, LCFC 
and NEC PC No change

Training & 
development • • • Lenovo, Motorola Mobility, LPS, 

FCNT, and NEC PC.
Added LPS, FCNT, and NEC 

PC to enhance accuracy.

Employee 
representation • • •

Lenovo, Motorola Mobility, NEC 
PC, and LPS for all metrics 

except noted otherwise. Number 
of employees, percentage of 

employees by region, and 
percentage of employees by 

workforce representation metrics 
also include Sunny IT, FCCL, 

Medion, LCFC, and Net App.**

No change

Governance

Economic 
performance • • • • • • See the FY 2025/26 Annual 

Report’s Notes to the financial 
statements

See the FY 2025/26 Annual 
Report’s Notes to the financial 

statements

Ethics/Integrity • • • • • • Lenovo, Motorola Mobility No change

Data privacy/
Security • • • • • Lenovo, Motorola Mobility No change

Management of 
AI • • • • Lenovo, Motorola Mobility Added this line item as AI is a 

material topic 

Product quality • • • • • Lenovo, Motorola Mobility, LCFC No change

Regulatory/
Compliance • • • • • • Lenovo, Motorola Mobility, LCFC No change

Innovation • • • • • • Lenovo, Motorola Mobility No change

* As part of "Circular economy" report topic
** Includes entities with comparable compensation policies and excludes LPS. For details on scope of pay equity data, see Note 
2 of the "Pay equity" data table in the "Supplementary workforce information" subsection of Section 7.0 Consolidated metrics.

9.0 Appendix
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Supplemental climate-related disclosures
Lenovo discloses the following supplemental climate-related information as it continues to enhance its reporting 
in response to a rapidly evolving ESG reporting landscape. These disclosures are based on the best available 
information at the time of the report’s publication. Disclosures in subsequent reports will reflect any improved 
reporting practices.

Governance

Lenovo implements governance process, controls, and procedures  to monitor, manage, and oversee climate-
related risks and opportunities. Detailed information can be viewed in ESG governance. 

Risk management and strategy

Lenovo has identified relevant climate-related physical and transition risks and opportunities through its risk 
management practices including the use of a climate-related scenario analysis. Additional information on the 
process Lenovo uses to identify, assess, prioritize, and monitor climate-related risks and opportunities can be 
viewed in Climate change risks and opportunities and management and ESG governance. During FY 2025/26, 
Lenovo utilized the IBM Climate Risk Insights application to assist with the process execution. There were no 
significant changes to the process compared to the previous reporting period. Lenovo also has a climate 
transition plan in response to climate-related risks and opportunities. View here for Lenovo’s most recent climate 
transition plan.

Lenovo performed exploratory scenario analysis using the IBM Climate Risk Insights tool. Lenovo selected 
physical risks and transition risks scenarios shown below. The Net Zero 2050 scenario limits global warming to 
1.5°C that aligns with the Paris Agreement, which is the latest international agreement on climate change.

The inputs and approach of the climate-related scenario analysis are as follow:
Scope of analysis
• Over 200 assets owned and/or operated globally
• Including headquarter, manufacturing sites, research and development, and operating offices
• Assets book value less than US $50,000 not included in the assessment

Scenarios used and sources – Physical and transition risks
• Physical risk scenarios: RCP 2.6, RCP 4.5, RCP 6.0, RCP 8.5
• Transition risk scenarios: Below 2°C, Current Policies, Delayed Transition, Fragmented World, Low Demand, 

Nationally Determined Contributions, Net Zero 2050

The scenarios sourced from RCP scenarios are established by IPCC and long term climate scenarios are 
developed by NGFS.

The sources selected provide time frames that align with Lenovo's strategic planning, taking into account 
Lenovo's financial planning and SBTi targets and aligns with the Paris Agreement.

The scenarios chosen will help Lenovo assess the level of exposure from physical and transition risks, and 
support future strategic planning.
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Time horizons
Short term: 0-1 year

Medium term: 2030

Long term: from 2050

The time horizons align with Lenovo's strategic planning, taking into account Lenovo's financial planning and 
SBTi targets.

Assumptions
• Analysis conducted in FY 2025/26, expect asset locations to remain the same over the time horizons
• Mitigation measures will remain the same, asset lifting has been applied to the entire portfolio
• Financial data based on Lenovo FY 2024/25 Annual Report
• Utilizing the IBM Climate Risk Insights application's underlying data and model assumptions

Key assumptions made in each scenario analysis and areas of uncertainty related to each time horizon include 
emissions level, physical impact, global policy response, technological impacts, population, economics, carbon 
price, energy demand, energy mix, and technology investment.

The identified climate-related risks and opportunities are as follow:

Risk: Non-compliance with legislation
Opportunity: Improved resilience to future regulatory changes

Lenovo identified non-compliance with legislation as a climate-related transition risk in the medium term. The risk 
is more prominently associated with product and reporting non-compliance. Expanding and rapidly evolving 
environmental regulations requiring additional management, tracking, and reporting of climate-related 
information may lead to increased stress on existing resources and rising expenses. The potential added 
operational and financial burden may indirectly increase the risk of inadvertent non-compliance with legislation. 

Corresponding to the aforementioned risk, Lenovo identified improved resilience to future regulatory changes as 
a climate-related opportunity in the short to medium term. Proactive adaptation to those regulations enables 
Lenovo to manage transition risk while enhancing resilience. The improved resilience may create opportunities to 
turn regulatory foresight into competitive advantage, reduce compliance costs, enable business continuity under 
policy uncertainty, and enhance access to capital.

Lenovo has multiple mechanisms in place to address this risk and opportunity, such as robust corporate 
governance including ESG governance, product quality management practices, and risk management and internal 
control processes. Details can be viewed here:

• Management’s discussion & analysis on legal, regulatory, and compliance risk, and corporate governance 
report in FY 2025/26 Annual Report

• Product quality management
• ESG governance

For current year, expenses related to addressing this risk and opportunity which were incurred included costs 
related to participation in trade organizations that help track emerging ESG regulations and engaging external 
consultancies. These expenses pertained to various environmental matters in addition to climate change. As such, 
the financial impact directly tied to addressing the risk and opportunity were not quantifiable. Lenovo continues 
to refine its ability to separately track expenses more directly attributable to addressing climate-related risks and 
opportunities. These expenses are vulnerable to change, and the likelihood and magnitude of change could be 
influenced by multiple factors including increasing regulatory requirements and evolving consumer preferences. 
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Risk: Changing customer behavior
Opportunity: Develop new products and services through R&D and innovation

Lenovo identified changing customer behavior as a climate-related transition risk in the short term. Lenovo 
recognizes risks associated with climate-related effects on broad-based economic considerations including 
product demand, pricing, and consumer spending. Lenovo observed customer behavior changes toward more 
environmentally conscious products. Without taking into consideration these customer behavior changes in 
product and service development process, Lenovo could potentially be exposed to risks such as decreased 
revenue or lowered demand of Lenovo products. 

Corresponding to the aforementioned risk, Lenovo identified the development of new products and services as a 
climate-related opportunity in the short term. Lenovo recognizes an opportunity in changes to product efficiency 
regulations and standards driven by climate aspects. Lenovo expects that more regulations on energy efficiency 
will be developed worldwide as more countries take action on climate change. Lenovo’s historical and continued 
focus on product and operations energy efficiency provides a positive product differentiator in a regulatory 
environment that increasingly values these attributes.

Lenovo has multiple mechanisms in place to address this risk and opportunity including innovating and 
embedding environmental considerations in its products. Details can be viewed here:

• Innovation
• Environmentally conscious products

For current year, expenses related to addressing this risk and opportunity which were incurred included costs 
related to obtaining eco-labels and certifications such as EPEAT, TCO, and ENERGY STAR®. 

The expenses were not separately identifiable to this climate-related risk and opportunity specifically as they 
were not solely related to nor attributable to responding to the risk and opportunity. As such, the financial impact 
directly tied to addressing this risk and opportunity were not quantifiable. Lenovo continues to refine its ability to 
separately track expenses more directly attributable to addressing climate-related risks and opportunities. These 
expenses are vulnerable to change. The change and its likelihood and magnitude could be influenced by multiple 
factors including emerging standards, available and obtainable certifications, and evolving stakeholder 
expectations and preferences.

Risk: Severe weather events

Lenovo identified severe weather events such as cyclone, hurricane, and flooding as an acute climate-related 
physical risk in the medium term. The majority of Lenovo’s suppliers have operations within China, therefore, the 
multiple basins across China present potential risks to these operations. Depending on the severity and location 
of an extreme weather event, it could impact Lenovo’s supply chain and production capacity by causing delays or 
decreases in component supply to Lenovo products. 

Lenovo has multiple mechanisms in place to address this risk including implementing efforts that specifically 
address supply chain resilience and managing supply or production geographical concentration. Details can be 
viewed here:

• Supply chain resilience
• Management’s discussion & analysis on operational risks in FY 2025/26 Annual Report

For current year, approximated flood insurance premium expenses of US $1,200,000, representing less than 0.04 
percent of total administrative expenses, were incurred related to this risk. Flood insurance premium expenses are 
vulnerable to change. The change and its magnitude and likelihood could be influenced by multiple factors 
including varying risk exposure and change in frequency and severity of extreme weather. 
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Opportunity: Improved ratings by sustainability or ESG indexes

Lenovo identified improved ratings by sustainability or ESG indexes as a climate-related opportunity in the short 
to medium term. Lenovo participates in multiple ESG ratings and surveys such as EcoVadis, CDP, and MSCI, 
throughout the year and recognizes the competitive advantage of better ratings with both customers and 
investors. Improved ratings may create opportunities to enhance reputation, brand value, and credibility with 
investors, customers, and business partners. 

Lenovo has multiple mechanisms in place to address this opportunity including maintaining and improving 
mandatory and voluntary ratings and surveys through internal gap assessment and external consultation, 
continuing to deliver strong performance on climate change program and other ESG topics that could potentially 
contribute to better ratings. Details can be viewed here:

• Climate Change
• ESG governance
• Supply chain ESG practices
• Innovation
• Environmentally conscious products

For current year, expenses related to capturing this opportunity which were incurred including costs associated 
with engaging external consultation and managing and improving ESG program in different business units and 
functional groups. The expenses were not separately identifiable to this climate-related opportunity specifically as 
they were not solely related to nor attributable to responding to the opportunity. As such, the financial impact 
directly tied to capturing this opportunity were not quantifiable. Lenovo continues to refine its ability to 
separately track expenses more directly attributable to capturing climate-related opportunities. These expenses 
are aligned with the identified opportunity and are vulnerable to change. The change and its likelihood and 
magnitude could be influenced by multiple factors including emerging standards, available and obtainable 
certifications, and evolving stakeholder expectations and preferences.

Overall current and anticipated impacts

The aforementioned current and anticipated impacts of identified risks and opportunities are considered a part of 
normal business operations and are expected to remain stable, Lenovo does not expect nor is aware of any 
relevant significant changes in the short, medium, and long term, to its financial position, financial performance, 
and cash flows including investment and disposal plans, and Lenovo’s strategy related thereto. 

Lenovo’s ongoing efforts including allocating financial resources towards developing more sustainable products, 
building and maintaining a robust and resilient supply chain, ensuring a business continuity plan is in place, and 
monitoring emerging regulations are a part of usual business with no separately identifiable portion allocated to 
addressing climate-related risks and opportunities specifically.

Metrics and targets

Lenovo’s gross GHG emissions can be viewed in Section 7.0, and science-based targets in Section 3.0 where near-
term targets represent gross targets and net-zero target represents net target. Information in aforementioned 
sections covers greenhouse gases including N2O, CO2, CH4, SF6, NF3, PFCs, and HFCs. The targets were not 
derived using a sectoral decarbonization approach.  Lenovo does not currently plan on using carbon credits to 
offset near-term GHG emissions targets. 
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The Hong Kong Stock Exchange’s ESG Reporting Code content 
index

Part B: Mandatory Disclosure Requirements Relevant section(s)/remarks

13. 
Governance 
Structure

A statement from the board containing the following
elements:

(i) a disclosure of the board’s oversight of ESG issues;

(ii) the board’s ESG management approach and strategy, 
including the process used to evaluate, prioritise and 
manage material ESG-related issues (including risks to the 
issuer’s businesses); and

(iii) how the board reviews progress made against ESG-
related goals and targets with an explanation of how they 
relate to the issuer’s businesses.

5.0 Governance > ESG governance

14. Reporting 
Principles

A description of, or an explanation on, the application of 
the  Reporting Principles (Materiality, Quantitative and 
Consistency) in the preparation of the ESG report.

2.0 About this report > About this 
report

15. Reporting 
Boundary

A narrative explaining the reporting boundaries of the 
ESG report and describing the process used to identify 
which entities or operations are included in the ESG 
report. If there is a change in the scope, the issuer should 
explain the difference and reason for the change.

• 2.0 About this report > About 
this report

• 9.0 Appendix > Scope of the 
report

A. Environmental

Aspect A1: Emissions

General Disclosure
 
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to air emissions, discharges into water and land, and generation 
of hazardous and nonhazardous waste.

Note: Air emissions include NOx, SOx, and other pollutants regulated under national laws and 
regulations. Hazardous wastes are those defined by national regulations.

3.0 Environmental >
• Environmental management 

system (EMS)
• Climate change
• Waste
• Water

Policies include:
• Climate and Energy Policy
• Environmental Affairs Policy
• Water Resiliency Policy
View here for more policies.

KPI A1.1 The types of emissions and respective emissions data.
7.0 Consolidated metrics > 
Environmental data – GHG Emissions

KPI A1.3
Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, per 
facility).

7.0 Consolidated metrics > 
Environmental data – Waste

KPI A1.4
Total nonhazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, per 
facility).

7.0 Consolidated metrics > 
Environmental data – Waste

Part C: “Comply or explain” Provisions Relevant section(s)/remarks
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Part C: “Comply or explain” Provisions Relevant section(s)/remarks

KPI A1.5
Description of emission target(s) set and steps taken to 
achieve them.

• 3.0 Environmental > Climate 
change

• 8.0 ESG KPIs and EMS targets

KPI A1.6
Description of how hazardous and nonhazardous wastes are 
handled, and a description of reduction target(s) set and steps 
taken to achieve them.

• 3.0 Environmental > Waste
• 8.0 ESG KPIs and EMS targets

Aspect A2: Use of Resources

General Disclosure

Policies on the efficient use of resources, including energy, water and 
other raw materials.

Note:  Resources may be used in production, in storage, transportation, in buildings, electronic 
equipment, etc.

3.0 Environmental

Policies include:
• Climate and Energy Policy
• Environmental Affairs Policy
• Water Resiliency Policy
View here for more policies.

KPI A2.1
Direct and/or indirect energy consumption by type (e.g. 
electricity, gas or oil) in total (kWh in ’000s) and intensity 
(e.g. per unit of production volume, per facility).

7.0 Consolidated metrics > 
Environmental data – Energy

KPI A2.2
Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).

7.0 Consolidated metrics > 
Environmental data – Water

KPI A2.3
Description of energy use efficiency target(s) set and steps 
taken to achieve them.

• 3.0 Environmental > Climate 
change

• 8.0 ESG KPIs and EMS targets

KPI A2.4
Description of whether there is any issue in sourcing water 
that is fit for purpose, water efficiency target(s) set and steps 
taken to achieve them.

• 3.0 Environmental > Water
• 8.0 ESG KPIs and EMS targets

KPI A2.5
Total packaging material used for finished products (in 
tonnes) and, if applicable, with reference to per unit produced.

7.0 Consolidated metrics > 
Environmental data – Packaging

Aspect A3: The Environment and Natural Resources

General Disclosure

Policies on minimising the issuer’s significant impacts on the environment 
and natural resources.

3.0 Environmental

Policies include:
• Climate and Energy Policy
• Environmental Affairs Policy
• Water Resiliency Policy
View here for more policies.

KPI A3.1
Description of the significant impacts of activities on the 
environment and natural resources and the actions taken to 
manage them.

3.0 Environmental
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Part C: “Comply or explain” Provisions Relevant section(s)/remarks

B. Social

Employment and Labour Practices

Aspect B1: Employment

General Disclosure 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to compensation and dismissal, recruitment and promotion, 
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

4.0 Social >
• Labor practices 
• Health and safety
• Employment and talent 

management practices
• Global inclusion

Policies include:
• Lenovo's Code of Conduct
• RBA Code of Conduct
• Human Rights Policy
• Occupational Health and Safety 

Policy
• Anti-Slavery and Human 

Trafficking Statement
View here for more policies.

KPI B1.1
Total workforce by gender, employment type (for example, 
full- or part-time), age group and geographical region.

7.0 Consolidated metrics > Employee 
representation

KPI B1.2
Employee turnover rate by gender, age group and 
geographical region.

7.0 Consolidated metrics > Employee 
turnover

Aspect B2: Health and Safety

General Disclosure 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to providing a safe working environment and protecting 
employees from occupational hazards.

4.0 Social > Health and safety

Policies include:
• Lenovo's Code of Conduct
• RBA Code of Conduct
• Occupational Health and Safety 

Policy
• OHS-MS ISO 45001 

management system
View here for more policies.

KPI B2.1
Number and rate of work-related fatalities occurred in each of 
the past three years including the reporting year.

7.0 Consolidated metrics > 
Occupational health and safety 
(OHS)

KPI B2.2 Lost days due to work injury.
7.0 Consolidated metrics > 
Occupational health and safety 
(OHS)

KPI B2.3
Description of occupational health and safety measures 
adopted, and how they are implemented and monitored.

4.0 Social > Health and safety
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Part C: “Comply or explain” Provisions Relevant section(s)/remarks

Aspect B3: Development and Training
General Disclosure

Policies on improving employees’ knowledge and skills for discharging 
duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal and external courses paid by 
the employer.

4.0 Social > Employment and talent 
management practices

KPI B3.1
The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).

7.0 Consolidated metrics > Employee 
training

KPI B3.2
The average training hours completed per employee by 
gender and employee category.

7.0 Consolidated metrics > Employee 
training

Aspect B4: Labour Standards

General Disclosure 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to preventing child and forced labour.

• 4.0 Social > Labor practices 
• 6.0 Global supply chain > Supply 

chain ESG practices

Policies include:
• Lenovo's Code of Conduct
• Supplier Code of Conduct
• RBA Code of Conduct
• Human Rights Policy
• Anti-Slavery and Human 

Trafficking Statement  
View here for more policies.  

KPI B4.1
Description of measures to review employment practices to 
avoid child and forced labour.

• 4.0 Social > Labor practices 
• 6.0 Global supply chain > Supply 

chain ESG practices

KPI B4.2
Description of steps taken to eliminate such practices when 
discovered.

• 4.0 Social > Labor practices 
• 6.0 Global supply chain > Supply 

chain ESG practices

Operating Practices

Aspect B5: Supply Chain Management

General Disclosure

Policies on managing environmental and social risks of the supply chain.

6.0 Global supply chain > Supply 
chain ESG practices

Policies include:
• Lenovo's Code of Conduct
• Supplier Code of Conduct
• RBA Code of Conduct
• Human Rights Policy
• Anti-Slavery and Human 

Trafficking Statement  
• Responsible Sourcing of 

Materials Policy
View here for more policies.  

KPI B5.1 Number of suppliers by geographical region.
7.0 Consolidated metrics > Global 
supply chain ESG data

KPI B5.2
Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, and how they are implemented and monitored.

6.0 Global supply chain > Supply 
chain ESG practices
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Part C: “Comply or explain” Provisions Relevant section(s)/remarks

KPI B5.3
Description of practices used to identify environmental and 
social risks along the supply chain, and how they are 
implemented and monitored.

6.0 Global supply chain > Supply 
chain ESG practices

KPI B5.4
Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, 
and how they are implemented and monitored.

6.0 Global supply chain > Supply 
chain ESG practices

Aspect B6: Product Responsibility

General Disclosure 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to health and safety, advertising, labelling and privacy matters 
relating to products and services provided and methods of redress.

5.0 Governance >
• Business practices > Privacy and 

data protection
• Business practices > Complaints
• Product quality management

Policies include:
• Lenovo's Code of Conduct
• Quality Policy
• Privacy Statement
• Adherence to ISO 9001:2015 

standard 
View here for more policies.      

KPI B6.1
Percentage of total products sold or shipped subject to recalls 
for safety and health reasons.

5.0 Governance > Product quality 
management

KPI B6.2
Number of products and service related complaints received 
and how they are dealt with.

5.0 Governance >
• Business practices > Complaints
• Product quality management

Due to confidential business 
constraints, Lenovo does not 
disclose the quantitative results of 
product or service-related 
complaints.

KPI B6.3
Description of practices relating to observing and protecting 
intellectual property rights.

5.0 Governance > Business practices 
> Intellectual property

KPI B6.4
Description of quality assurance process and recall 
procedures.

5.0 Governance > Product quality 
management

KPI B6.5
Description of consumer data protection and privacy policies, 
and how they are implemented and monitored.

5.0 Governance > Business practices 
> Privacy and data protection
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Part C: “Comply or explain” Provisions Relevant section(s)/remarks

Aspect B7: Anti-corruption

General Disclosure 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant 

impact on the issuer

relating to bribery, extortion, fraud and money laundering.

5.0 Governance > Business practices

Policies include:
• Lenovo's Code of Conduct
• Global Anti-Bribery and 

Corruption Policy
View here for more policies.  

KPI B7.1
Number of concluded legal cases regarding corrupt practices 
brought against the issuer or its employees during the 
reporting period and the outcomes of the cases.

7.0 Consolidated metrics > Business 
practices data

KPI B7.2
Description of preventive measures and whistle-blowing 
procedures, and how they are implemented and monitored.

5.0 Governance > Business practices

KPI B7.3
Description of anti-corruption training provided to directors 
and staff.

• 5.0 Governance > Business 
practices

• 7.0 Consolidated metrics > 
Business practices data

Community

Aspect B8: Community Investment

General Disclosure
Policies on community engagement to understand the needs of the 
communities where the issuer operates and to ensure its activities take 
into consideration the communities’ interests.

4.0 Social > Global philanthropy and 
community engagement

Policies include:
• Lenovo's Code of Conduct
View here for more policies.  

KPI B8.1
Focus areas of contribution (e.g. education, environmental 
concerns, labour needs, health, culture, sport).

• 4.0 Social > Global philanthropy 
and community engagement

• 7.0 Consolidated metrics > 
Philanthropy and community 
engagement

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.

• 4.0 Social > Global philanthropy 
and community engagement

• 7.0 Consolidated metrics > 
Philanthropy and community 
engagement
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Part D: Climate-related Disclosures Relevant section(s)/remarks

(I) Governance

19

An issuer shall disclose information about:

(a) the governance body(s) (which can include a board, 
committee or equivalent body charged with governance) or 
individual(s) responsible for oversight of climate-related risks and 
opportunities. Specifically, the issuer shall identify that body(s) or 
individual(s) and disclose information about:

(i) how the body(s) or individual(s) determines whether 
appropriate skills and competencies are available or will be 
developed to oversee strategies designed to respond to 
climate-related risks and opportunities;

 
(ii) how and how often the body(s) or individual(s) is 
informed about climate-related risks and opportunities;
 
(iii) how the body(s) or individual(s) takes into account 
climate-related risks and opportunities when overseeing the 
issuer’s strategy, its decisions on major transactions, and its 
risk management processes and related policies, including 
whether the body(s) or individual(s) has considered trade-offs 
associated with those risks and opportunities; 
 
(iv) how the body(s) or individual(s) oversees the setting of, 
and monitors progress towards, targets related to climate-
related risks and opportunities (see paragraphs 37 to 40), 
including whether and how related performance metrics are 
included in remuneration policies (see paragraph 35); and

 
(b) management’s role in the governance processes, controls and 
procedures used to monitor, manage and oversee climate-related 
risks and opportunities, including information about: 
 

(i) whether the role is delegated to a specific management-
level position or management-level committee and how 
oversight is exercised over that position or committee; and 
 
(ii) whether management uses controls and procedures to 
support the oversight of climate-related risks and 
opportunities and, if so, how these controls and procedures 
are integrated with other internal functions.

5.0 Governance > ESG 
governance
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Part D: Climate-related Disclosures Relevant section(s)/remarks

(II) Strategy

Climate-related risks and opportunities

20

An issuer shall disclose information to enable an 
understanding of climate-related risks and opportunities that 
could reasonably be expected to affect the issuer’s cash flows, 
its access to finance or cost of capital over the short, medium 
or long term. Specifically, the issuer shall: 
 
(a) describe climate-related risks and opportunities that could 
reasonably be expected to affect the issuer’s cash flows, its 
access to finance or cost of capital over the short, medium or 
long term;
 
(b) explain, for each climate-related risk the issuer has 
identified, whether the issuer considers the risk to be a 
climate-related physical risk or climate-related transition risk; 
 
(c) specify, for each climate-related risk and opportunity the 
issuer has identified, over which time horizons – short, medium 
or long term – the effects of each climate-related risk and 
opportunity could reasonably be expected to occur; and
 
(d) explain how the issuer defines ‘short term’, ‘medium term’ 
and ‘long term’ and how these definitions are linked to the 
planning horizons used by the issuer for strategic decision-
making.

9.0 Appendix > Supplemental 
climate-related disclosures

Business model and value chain

21

An issuer shall disclose information that enables an 
understanding of the current and anticipated effects of 
climate-related risks and opportunities on the issuer’s business 
model and value chain. Specifically, the issuer shall disclose:
 
(a) a description of the current and anticipated effects of 
climate-related risks and opportunities on the issuer’s business 
model and value chain; and
 
(b) a description of where in the issuer’s business model and 
value chain climate-related risks and opportunities are 
concentrated (for example, geographical areas, facilities and 
types of assets).

9.0 Appendix > Supplemental 
climate-related disclosures
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Strategy and decision-making
22. An issuer shall disclose information that enables an understanding of the effects of climate-related risks and 
opportunities on its strategy and decision-making. Specifically, the issuer shall disclose:

(a)

information about how the issuer has responded to, and plans 
to respond to, climate-related risks and opportunities in its 
strategy and decision-making, including how the issuer plans 
to achieve any climate-related targets it has set and any 
targets it is required to meet by law or regulation, including 
the information about:

(i) current and anticipated changes to the issuer’s business 
model, including its resource allocation, to address climate-
related risks and opportunities;

(ii) current and anticipated adaptation and mitigation efforts 
(whether direct or indirect);

(iii) any climate-related transition plan the issuer has 
(including information about key assumptions used in 
developing its transition plan, and dependencies on which the 
issuer’s transition plan relies), or an appropriate negative 
statement where the issuer does not have a climate-related 
transition plan; and

(iv) how the issuer plans to achieve any climate-related 
targets (including any greenhouse gas emissions targets (if 
any)), described in accordance with paragraphs 37 to 40; and

• 3.0 Environmental > Climate 
change

• 9.0 Appendix > Supplemental 
climate-related disclosures

(b)
information about how the issuer is resourcing, and plans to 
resource, the activities disclosed in accordance with 
paragraph 22(a).

The company supports these 
activities through internal resource 
allocation embedded within its 
regular budgeting and planning 
processes. Details are not disclosed 
due to commercial sensitivity.

23
An issuer shall disclose information about the progress of 
plans disclosed in previous reporting periods in accordance 
with paragraph 22(a).

• 3.0 Environmental > Climate 
change

• 7.0 Consolidated metrics > 
Environmental data – GHG 
Emissions

• 8.0 ESG KPIs and EMS targets
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Financial position, financial performance and cash flows
Current financial effect

24

An issuer shall disclose qualitative and quantitative 
information about: 

(a) how climate-related risks and opportunities have affected 
its financial position, financial performance and cash flows for 
the reporting period; and 
 
(b) the climate-related risks and opportunities identified in 
paragraph 24(a) for which there is a significant risk of a 
material adjustment within the next annual reporting period to 
the carrying amounts of assets and liabilities reported in the 
related financial statements.

9.0 Appendix > Supplemental 
climate-related disclosures

Anticipated financial effect

25

The issuer shall provide qualitative and quantitative 
disclosures about:
 
(a) how the issuer expects its financial position to change over 
the short, medium and long term, given its strategy to manage 
climate-related risks and opportunities, taking into 
consideration:
 
(i) its investment and disposal plans; and 
 
(ii) its planned sources of funding to implement its strategy; 
and 
 
(b) how the issuer expects its financial performance and cash 
flows to change over the short, medium and long term, given 
its strategy to manage climate-related risks and opportunities.

9.0 Appendix > Supplemental 
climate-related disclosures
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Climate resilience

26

An issuer shall disclose information that enables an 
understanding of the resilience of the issuer’s strategy and 
business model to climate-related changes, developments and 
uncertainties, taking into consideration the issuer’s identified 
climate-related risks and opportunities. An issuer shall use 
climate-related scenario analysis to assess its climate 
resilience using an approach that is commensurate with an 
issuer’s circumstances. In providing quantitative information, 
the issuer may disclose a single amount or a range. 
Specifically, the issuer shall disclose:
 
(a) the issuer’s assessment of its climate resilience as at the 
reporting date, which shall enable an understanding of:
 
(i) the implications, if any, of the issuer’s assessment for its 
strategy and business model, including how the issuer would 
need to respond to the effects identified in the climate-related 
scenario analysis; 
 
(ii) the significant areas of uncertainty considered in the 
issuer’s assessment of its climate resilience; and
 
(iii) the issuer’s capacity to adjust, or adapt its strategy and 
business model to climate change over the short, medium or 
long term;
 
(b) how and when the climate-related scenario analysis was 
carried out, including:
 
(i) information about the inputs used, including:
 
(1) which climate-related scenarios the issuer used for the 
analysis and the sources of such scenarios;
 
(2) whether the analysis included a diverse range of climate-
related scenarios;
 
(3) whether the climate-related scenarios used for the analysis 
are associated with climate-related transition risks or climate-
related physical risks;
 
(4) whether the issuer used, among its scenarios, a climate-
related scenario aligned with the latest international 
agreement on climate change;
 
(5) why the issuer decided that its chosen climate-related 
scenarios are relevant to assessing its resilience to climate-
related changes, developments or uncertainties;
 
(6) time horizons the issuer used in the analysis; and
 
(7) what scope of operations the issuer used in the analysis 
(for example, the operation, locations and business units used 
in the analysis); 
 
(ii) the key assumptions the issuer made in the analysis; and
 
(iii) the reporting period in which the climate-related scenario 
analysis was carried out.

9.0 Appendix > Supplemental 
climate-related disclosures
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(III) Risk Management

27. An issuer shall disclose information about:

(a)

the processes and related policies it uses to identify, assess, 
prioritise and monitor climate-related risks, including 
information about:

(i) the inputs and parameters the issuer uses (for example, 
information about data sources and the scope of operations 
covered in the processes);

(ii) whether and how the issuer uses climate-related scenario 
analysis to inform its identification of climate-related risks;

(iii) how the issuer assesses the nature, likelihood and 
magnitude of the effects of those risks (for example, whether 
the issuer considers qualitative factors, quantitative thresholds 
or other criteria);

(iv) whether and how the issuer prioritises climate-related 
risks relative to other types of risks;

(v) how the issuer monitors climate-related risks; and

(vi) whether and how the issuer has changed the processes it 
uses compared with the previous reporting period;

• 3.0 Environmental > Climate 
change

• 5.0 Governance > ESG 
governance

• 9.0 Appendix > Supplemental 
climate-related disclosures

(b)

the processes the issuer uses to identify, assess, prioritise and 
monitor climate-related opportunities (including information 
about whether and how the issuer uses climate-related 
scenario analysis to inform its identification of climate-related 
opportunities); and

(c)

the extent to which, and how, the processes for identifying, 
assessing, prioritising and monitoring climate-related risks and 
opportunities are integrated into and inform the issuer’s 
overall risk management process.
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(IV) Metrics and Targets

Greenhouse gas emissions

28

An issuer shall disclose its absolute gross greenhouse gas 
emissions generated during the reporting period, expressed as 
metric tons of CO2 equivalent, classified as:

(a) Scope 1 greenhouse gas emissions;

(b) Scope 2 greenhouse gas emissions; and

(c) Scope 3 greenhouse gas emissions.

7.0 Consolidated metrics > 
Environmental data – GHG Emissions

29

An issuer shall (a) measure its greenhouse gas emissions in 
accordance with the Greenhouse Gas Protocol: A Corporate 
Accounting and Reporting Standard (2004) unless required 
by a jurisdictional authority or another exchange on which the 
issuer is listed to use a different method for measuring 
greenhouse gas emissions;

(b) disclose the approach it uses to measure its greenhouse 
gas emissions including:

(i) the measurement approach, inputs and assumptions the 
issuer uses to measure its greenhouse gas emissions;

(ii) the reason why the issuer has chosen the measurement 
approach, inputs and assumptions it uses to measure its 
greenhouse gas emissions; and

(iii) any changes the issuer made to the measurement 
approach, inputs and assumptions during the reporting 
period and the reasons for those changes.

(c) for Scope 2 greenhouse gas emissions disclosed in 
accordance with paragraph 28(b), disclose its location-based 
Scope 2 greenhouse gas emissions, and provide information 
about any contractual instruments that is necessary to enable 
an understanding of the issuer’s Scope 2 greenhouse gas 
emissions; and

(d) for Scope 3 greenhouse gas emissions disclosed in 
accordance with paragraph 28(c), disclose the categories 
included within the issuer’s measure of Scope 3 greenhouse 
gas emissions, in accordance with the Scope 3 categories 
described in the Greenhouse Gas Protocol Corporate Value 
Chain (Scope 3) Accounting and Reporting Standard (2011).

7.0 Consolidated metrics > 
Environmental data – GHG Emissions
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Climate-related transition risks

30
An issuer shall disclose the amount and percentage of assets 
or business activities vulnerable to climate-related transition 
risks. 

9.0 Appendix > Supplemental 
climate-related disclosures

Climate-related physical risks

31
An issuer shall disclose the amount and percentage of assets 
or business activities vulnerable to climate-related physical 
risks. 

9.0 Appendix > Supplemental 
climate-related disclosures

Climate-related opportunities

32
An issuer shall disclose the amount and percentage of assets 
or business activities aligned with climate-related 
opportunities. 

9.0 Appendix > Supplemental 
climate-related disclosures

Capital deployment

33
An issuer shall disclose the amount of capital expenditure, 
financing or investment deployed towards climate-related 
risks and opportunities. 

9.0 Appendix > Supplemental 
climate-related disclosures

Internal carbon prices

34

An issuer shall disclose:

(a) an explanation of whether and how the issuer is applying a 
carbon price in decision-making (for example, investment 
decisions, transfer pricing, and scenario analysis); and

(b) the price of each metric tonne of greenhouse gas 
emissions the issuer uses to assess the costs of its greenhouse 
gas emissions;

or an appropriate negative statement that the issuer does not 
apply a carbon price in decision-making.

3.0 Environmental > Climate change

Remuneration

35

An issuer shall disclose whether and how climate-related 
considerations are factored into remuneration policy, or an 
appropriate negative statement. This may form part of the 
disclosure under paragraph 19(a)(iv). 

5.0 Governance > ESG governance

Industry-based metrics

36
Industry-based metrics that are associated with one or more 
particular business models, activities or other common 
features that characterise participation in an industry.

Not applicable. There is no industry-
based climate-related disclosure 
requirements.
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Climate-related targets

37

An issuer shall disclose (a) the qualitative and quantitative 
climate-related targets the issuer has set to monitor progress 
towards achieving its strategic goals; and (b) any targets the 
issuer is required to meet by law or regulation, including any 
greenhouse gas emissions targets. For each target, the issuer 
shall disclose:

(a) the metric used to set the target:

(b) the objective of the target (for example, mitigation, 
adaptation or conformance with science-based initiatives);

(c) the part of the issuer to which the target applies (for 
example, whether the target applies to the issuer in its entirety 
or only a part of the issuer, such as a specific business unit or 
geographic region);
 
(d) the period over which the target applies;
 
(e) the base period from which progress is measured;
 
(f) milestones or interim targets (if any); 
 
(g) if the target is quantitative, whether the target is an 
absolute target or an intensity target; and
 
(h) how the latest international agreement on climate change, 
including jurisdictional commitments that arise from that 
agreement, has informed the target.

• 3.0 Environmental > Climate 
change

• 9.0 Appendix > Supplemental 
climate-related disclosures

38. An issuer shall disclose information about its approach to setting and reviewing each target, and how it 
monitors progress against each target, including:

(a)
whether the target and the methodology for setting the target 
has been validated by a third party;

3.0 Environmental > Climate change

(b) the issuer’s processes for reviewing the target;

• 3.0 Environmental > Climate 
change

• 5.0 Governance > ESG 
governance

(c)
the metrics used to monitor progress towards reaching the 
target; and

• 3.0 Environmental > Climate 
change

• 7.0 Consolidated metrics > 
Environmental data – GHG 
Emissions

(d)
any revisions to the target and an explanation for those 
revisions.

No revisions made during the year.

39
An issuer shall disclose information about its performance 
against each climate-related target and an analysis of trends 
or changes in the issuer’s performance. 

• 3.0 Environmental > Climate 
change

• 7.0 Consolidated metrics > 
Environmental data – GHG 
Emissions
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40. For each greenhouse gas emissions target disclosed in accordance with paragraphs 37 to 39, an issuer shall 
disclose: 

(a)
which greenhouse gases are covered by the target; 9.0 Appendix > Supplemental 

climate-related disclosures

(b)
whether Scope 1, Scope 2 or Scope 3 greenhouse gas 
emissions are covered by the target;

3.0 Environmental > Climate change

(c)

whether the target is a gross greenhouse gas emissions target 
or a net greenhouse gas emissions target. If the issuer 
discloses a net greenhouse gas emissions target, the issuer is 
also required to separately disclose its associated gross 
greenhouse gas emissions target;

• 3.0 Environmental > Climate 
change

• 9.0 Appendix > Supplemental 
climate-related disclosures

(d)
whether the target was derived using a sectoral 
decarbonisation approach; and

9.0 Appendix > Supplemental 
climate-related disclosures

(e)

the issuer’s planned use of carbon credits to offset 
greenhouse gas emissions to achieve any net greenhouse gas 
emissions target. In explaining its planned use of carbon 
credits, the issuer shall disclose:
(i) the extent to which, and how, achieving any net 
greenhouse gas emissions target relies on the use of carbon 
credits;
(ii) Which third-party scheme(s) will verify or certify the 
carbon credits;
(iii) The type of carbon credit, including whether the 
underlying offset will be nature-based or based on 
technological carbon removals, and whether the underlying 
offset is achieved through carbon reduction or removal; and
(iv) Any other factors necessary to enable an understanding 
of the credibility and integrity of the carbon credits the issuer 
plans to use (for example, assumptions regarding the 
permanence of the carbon offset).

3.0 Environmental > Climate change
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